7 deBpanst 1992 rona N 2300-1

POCCHUIICKASI ®EJIEPALIVS
3AKOH
O 3AIINTE ITPAB MOTPEBUTEJEN

(B pen. ®eaepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3)

OTHOUIEHUsT 1O UMYLIECTBEHHOMY CTPAaxXOBaHUIO HE MOAMNANAIOT MOJ IpeaMeT
pEryJIMpOBaHMs JAHHOTO JOKYMEHTa, M €ro IOJIOKEHHs K OTHOLIEHUSM HMYLIECTBEHHOI'O
ctpaxoBanus He mnpuMenstorcs (Ilocranosnenue Ilpesunnyma Bepxosuoro Cyma P® or
28.05.2008).

Hacrosimuii 3akoH peryiupyeT OTHOLICHMS, BO3HUKAIOUIME MEXAY MOTPeOUTENsIMU U
U3TOTOBUTENSIMHM, HCIIOJIHUTEISIMU, HMMIOpPTEpaMu, MpoJaBUaMU MpH MPOJaKe TOBapOB
(BBINIOJIHEHUH paboT, OKa3aHUM YCIYT), YCTAHABIMBAET NpaBa MOTpeOHUTENel Ha MPHOOpETeHUE
TOBapoB (paboT, ycCiayr) HaJUIeKamero KadyecTBa W OE€30MAaCHBIX ISl KU3HH, 370POBBS,
UMYLIECTBA TOTpPEeOUTENeH M OKpYy)KaloLeH cpenbl, MoilyyeHHe WHPOpMAMd O ToBapax
(pabotax, ycimyrax) m o0 WX H3TOTOBUTENSIX (MCHOJHHUTENSAX, IMPOJABIaxX), MPOCBEIICHHUE,
TOCYJIJApCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy MX HWHTEPECOB, a TAKXKe OMNpEeAEIsieT MEXaHHU3M
peanusaiuu 3TUX Mpas.

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TOHATHS, UCTIONb3yEMbIE B HACTOSIIEM 3aKOHE:

NoTpeOUTENs - TpaXKJAaHUH, UMEIOIIUI HaMepeHHe 3aKa3aTh WM Mpuodpectu IudO
3aKa3bIBAIONINKM, TPHOOPETAONIMN WM  HWCIHOJB3YIONMH  TOBaphl  (pabOThI, YCIIYTH)
UCKITIOUUTENBHO Ui JIMYHBIX, CEMEHHBIX, JOMAIHUX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYUIECTBIIEHUEM MPEANPUHUMATENBCKON eI TEIbHOCTH;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBUTENb - OpPraHHU3alisl HE3aBHUCHMO OT €€ OpraHW3allMOHHO-MPaBOBOM (OpMBI, a
TaKXKe WHAMBUIYAJIbHBIM MpeInpuHUMATEIb, MPOU3BOMAIIME TOBAphl JJs  pealnu3aliu
MOTPEOUTEISAM;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOJIHUTENIb - OpraHu3allks HE3aBUCHMO OT €€ OpraHH3al[MOHHO-TIPaBOBOW (OpMEI, a
TaKXKe WHAMBUIYAJIbHBIN peNPUHUMATENb, BHITOIHAIONNE pabOThl MM OKa3bIBAIOIINE YCIYTH
NOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MPO/IaBell - OPraHU3alUs HE3aBUCUMO OT €€ OpPraHM3aIlMOHHO-TIPaBOBOM (POPMEI, a Takke
WHAMBHUIYaIbHBIN MpeANpUHUMATENb, PEaTUu3yIoNIe TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYTUTU-TIPOJIAKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatun cuiy. - Genepanbhbiii 3akoH ot 21.12.2004 N 171-D3;

HEJO0CTaTOK ToBapa (paldoThl, YCIyru) - HECOOTBETCTBHE TOBapa (paloThbl, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MIPETyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TIOPSIZIKE,
WIM YCIOBHSIM JOroBopa (MpU HUX OTCYTCTBUM WJIM HEMOJIHOTE YCJIOBUH OOBIYHO



IPEIbABISEMBIM TPEOOBAHUSM), HITH LENSIM, U KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa
OOBIYHO MCIOJB3YETCs, WIM LEISIM, O KOTOPBIX MpojaBel (MCIOJHUTENb) ObUI MOCTAaBIEH B
M3BECTHOCTH MOTPEOUTENIEM TIPU 3aKIIOYCHUN JOTOBOpA, WM 00pasily W (WJIM) ONHCAHUIO TPU
npojake ToBapa mo oopasily u (WiH) Mo ONMUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLIECTBEHHBIN HEAOCTATOK ToBapa (paboOThl, YCIyTH) - HEYCTPAHUMBIH HEAOCTATOK WM
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX pPacXOJIOB WM 3aTpar
BPEMEHH, WU BBISBIISETCS HEOJHOKPATHO, UM TPOSIBIIETCS] BHOBD IOCIJIE €I0 YCTPaHEHUs, WIIH
NpyTHe TIOA00HBIE HETOCTATKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboThI, yCIyru) - 0e30macHOCTh ToBapa (pabOThl, YCIYTH) VIS
KHU3HH, 3J0POBbs, UMYLIECTBA OTPEOUTENS U OKPY>KAIOLIEH cpelibl IPU OOBIYHBIX YCIOBHSIX €T0
UCTIOJIb30BaHUs, XpPAaHEHHS, TPAHCTIOPTUPOBKY M yTHIIM3AIHMU, a TaKXKe 0e30MacHOCTh MpoIecca
BBITIOJTHEHHSI paOOTHI (OKa3aHUs yCIyTH);

YHOJHOMOYEHHAss HW3rOTOBUTENIEM (MPOJABLIOM) OpraHM3alus WIM YIOJTHOMOYEHHBIN
U3rOTOBUTENIEM (ITPOAABLIOM) MHAMBUAYAIbHBIA MpeANpUHUMATENb (Jajee - YHOJIHOMOYECHHas
OpraHM3alysl WM YIOJIHOMOYEHHBIH WHAUBUAYAIbHBIA MpPEAIpUHUMATENb) - OpraHu3alus,
OCYILECTBIISAIONIAS ONPENEICHHYIO JesITeIbHOCTb, MM OpraHU3alus, CO3/1aHHasl HAa TEPPUTOPUU
Poccuiickoit @enepanuu  M3rotoBuTeneM (MpOAaBLIOM), B TOM UHCJIE HHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM THPOJABLOM), BBINOJHSIOIINE ONpE/AeieHHble (QYHKIUM Ha
OCHOBaHHUU JIOTOBOpPA C U3rOTOBUTEIEM (IIPOAABLOM) M YHIOJHOMOYEHHBIE UM Ha NPUHSATHE U
yZIOBJIETBOpEHHE TpeOOBaHMN MOTpeOUTeNel B OTHOLICHUM TOBapa HEHAJIEKAIIEero KauyecTBna,
a1M00 MHAMBUIYAJIbHBIN MpeaIpUHUMATENb, 3apEerUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit
@denepaluy, BBINOJHAIOLIMKA  onpeneneHHble (YHKIMM HAa OCHOBaHMM JIOTOBOpa C
U3roTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
OpOJaBLOM), U YIOJHOMOYEHHBIH UM Ha TPUHATHE U YAOBIETBOpEHHE TpeOOBaHUN
noTpeOuTeNei B OTHOIIEHHH TOBAapa HEHA/JISKAIIEro KauecTBa;

(a63ar BBenneH denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHM3alusl HE3aBUCUMO OT OpPraHU3allMOHHO-TIPABOBOM (OPMBI MU
VHIMBUAYaJIbHBIA IPEANPUHIMATEINb, OCYILECTBIAIONINE UMIIOPT TOBapa Ul €ro MocieaAyouen
peanu3auuu Ha Teppuropuu Poccuiickont @enepanuu.

(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE NOJOXEHUSA
Cratbs 1. [IpaBoBO€ peryinpoBaHue OTHOIIEHUH B 00JIACTH 3aIIUTHI TIPAB TOTPEOUTENICH

1. OTHomieHHsT B 00JIACTH 3alUTHI TIpaB MOTpeOuTened perynupyroTcs [paxkmaHcKum
KozaekcoM Poccuiickoit deneparun, HaCTOSAIUM 3aKOHOM, JAPYTUMH (hefepaibHbIMUA 3aKOHAMHU
(taslee - 3aKOHbl) W NPUHUMAEMBIMH B COOTBETCTBUM C HHMHM HHBIMH HOPMATHBHBIMU
npaBoBbIMH akTamMu Poccuiickoit denepanun.

(m. 1 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurenbctBo Poccuiickoit @enepanun He BIpaBe Mopydath (eaepaabHbIM OpraHam
UCTIOJIHUTENIEHON BJIACTU MIPUHUMATh aKThI, COIEPIKAIe HOPMBI O 3alllUTe [IpaB MOTpeOUTeNeH.

[TpaButenscTBO Poccuiickoit denepanuu BIpaBe W3AaBaTh IS MOTPEOUTENS] M MPOIABIA
(M3rOTOBUTENS, UCIOJHUTENSA, YIHOJIHOMOYEHHOM OpraHu3aluy WIA YIOJHOMOYEHHOI'O
MH/IMBUAYAIbHOTO TPEANPUHUMATENS, UMIOPTEpa) MpaBuiia, 00s3aTeNIbHbIEC TIPU 3aKIIOYCHUN U
UCTIOJIHEHUM  MyOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-IIPOJAXKH,
HHEPTrOCHA0KEHUS, TOTOBOPOB O BBHIITOJHEHUU PA0OT M 00 OKa3aHUU YCIIYT).

(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)



VYnonnomouennsiii [IpaBurensctBom Poccuiickoit ®enepauun ¢enepanbHbli  Oprax
WCIIOJIHUTEJIbHOM BJIACTH BIPAaBE YCTAaHABIMBATh IIpaBWia OPraHU3aluu JIEATEIbHOCTH [0
MPOJa’Ke TOBAPOB (BBITTOJIHEHUIO PA0OT, OKA3aHUIO YCIIYT) TOTPEOUTEISIM.

(ab3an BBeneH deaepanbHbIM 3akoHOM OT 25.11.2006 N 193-D3, B pen. deaepanbHOro 3akoHa
ot 23.07.2008 N 160-D3)

Cratps 2. MexyHapoasble 1oroBopsl Poccuiickoit ®enepannn

Ecan mexynapoaseiM 1orosopoM Poccuiickoit @enepanyy yCTaHOBJIEHBI MHBIE ITPaBUiIa
0 3alluTe NpaB MoTpeOuTeneil, yeM Te, KOTOpble IMPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MIPUMEHSIOTCS IPABWIIA MEKTyHAPOJHOTO JOr0BOPA.

Cratbs 3. [IpaBo moTpeduTeeil Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH

[IpaBo moTpeOuTeneii Ha TpPOCBENICHHE B OONACTH 3allUTHI TIpaB MOTpeOUTENEH
o0ecreunBaeTcsi MOCPEACTBOM BKIIIOUEHHS COOTBETCTBYIOIIUX TPEOOBAaHHH B rOCYyAapCTBEHHBIE
oOpa3oBaTeNbHbIE CTaHIAPTHI U 00IIe00pa3oBaTeNbHbIE M MPO(ECCHOHAIBHBIE MPOTPAMMEI, a
TaKXKe IOCPEJCTBOM OpraHM3aLUU CUCTeMbl MH(pOpMauuu norpeduteneil o0 WX mpaBax M O
HGO6XOI[I/IMLIX I[GﬁCTBPIFIX 110 3allIUTC OTUX IIPaB.

Cratps 4. KagectBo TOBapa (paboThl, yCIyTH)

1. Ilpomasen (ucnonHUTENb) 0053aH MepeaaTb NOTPEOUTENIO TOBap (BBIOJHUTL paboTy,
0Ka3aTh yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBMHU B JIOTOBOpE YCJIIOBHM O KadyecTBe ToBapa (paboOThl, YCIyTH) MPOAABEI]
(ucrionHUTENb) 00s3aH TepenaTh MOTpeOUTento ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAaHUSAM W NPUTOAHBIA Ui LeneH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCTIONB3YETCH.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mnpomaBen (MCHOMHUTENh) TPH  3aKIIOYEHUW JIOTOBOpa OBUI  TIOCTABJICH
noTpeduTeNeM B HM3BECTHOCTh O KOHKPETHBIX IIENsAX NPHOOpeTeHHs ToBapa (BBIOJHEHHUS
paboThl, OKa3aHUs YCIyTH), MpoAaBell (MCIIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap
(BBIOJHUTH PabOTY, OKa3aTh yCIyTy), IPUTOIHBINA IJIs1 UCTIOJIB30BAaHUS B COOTBETCTBHHU C 3TUMHU
LEJSIMH.

4. Tlpu mpomaxke ToBapa mo oOpa3ily W (WJIHM) OMHMCAHUIO TMPOJABEl] O0s3aH Iepenarh
MOTPEOUTEIIO TOBAP, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIN) OTIMCAHHIO.

5. Ecam 3akoHaMM WJIM B YCTaHOBJIEHHOM MMM TOPSJIKE MPETyCMOTPEHbI 00s3aTelbHbIe
TpeboBaHuss K ToBapy (pabore, ycmyre), mpojaBen (MCHOJHUTENIh) O00s3aH Tepenarthb
NoTpeOUTENI0 TOBAap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUH ATUM
TpeOOBAHUSM.

(. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratest 5. IlpaBa U 00SI3aHHOCTH H3TOTOBUTENS (WMCIIOJHUTENS, MPOJABIAa) B 00JIACTH
YCTAHOBJICHHS CPOKa CITY>KOBI, CpPOKa TOJTHOCTH TOBapa (paboThl), a TaK)Ke TapaHTUHHOTO CpOKa
Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpeaHa3HauYEHHBIH ISl ATUTEILHOTO UCTIOIh30BAHUS, H3TOTOBUTEIh
(MCTIONTHUTENB) BIPAaBE YCTAHABIHMBATH CPOK CIYXOBI - TEpUO, B TEUEHHE KOTOPOTO
U3TOTOBUTENH  (MCIONHUTENb) 00s3yeTcss o0ecmednBaTh IMOTPEOUTENNI0O  BO3MOXKHOCTH
UCIIOJIb30BaHuUsl TOBapa (paboThl) MO Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTH 3@ CYILECTBEHHBIC
HEJ0CTaTKU Ha OCHOBaHMHM ITyHKTa 6 cTatby 19 u nmyHkTa 6 cratbu 29 HacTosALIEro 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



2. UzrotoButenb (MCHOTHUTENB) 0053aH yCTaHABIMBAaTh CPOK CIy:KObI ToBapa (pabOThI)
JUTATEIBHOTO TIOJNB30BaHMS, B TOM YHCJIE KOMIUIGKTYIOUIMX W3JCIUi (JeTaneid, y3JoB,
arperaToB), KOTOPbIC TI0 WCTEUEHUH OIPEICIICHHOTO MEPHO/ia MOTYT TPEACTABIATh OMACHOCTD
JUTS )KU3HH, 30POBbS OTPEOUTENS, IPUUMHSATH BPEJ] €r0 HMYILIECTBY MM OKpPY KaloIIeH cpeze.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (paboThl) MOXKET MCUHCIATHCS E€IUHMLIAMH BPEMEHH, a TaKxkKe
UHBIMU €IUHHUIIAMH M3MEpeHUs (KHJIOMETpaMH, METpaMU M MPOYNMH EAMHUIAMH H3MEPEHHUS
ucxozs u3 GyHKIIMOHATIBHOTO Ha3HAYEHHs TOBapa (pe3yibTaTa paboThl)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O mnopsake yCTaHOBJIEHUS CPOKOB TOAHOCTH Ha TOBAphl, IEPEYUCIICHHBIE B ITYHKTE
YEeTBEPTOM CTAaThU 5 JaHHOTO JOKYMEHTa, B CBS3HM C TpeboBaHusMU DepepanbHOrO 3aKOHA OT

27.12.2002 N 184-®3 "O TeXxHHMYECKOM peryiaupoBaHuH" cM. mMHChbMO PocmorpebHaa3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoaykThl muTaHus, napproMepHO-KOCMETHYECKHE TOBaphl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHU M WHBIE MOJOOHBIE TOBApHl (pabOThI) M3TOTOBUTENb (HUCIIOJHHUTEND) O0sS3aH
YCTaHABIIMBATh CPOK T'OAHOCTH - MEPUOJ, IO UCTEUEHUU KOTOPOro Topap (paboTa) cuuraercs
HENPUTOTHBIM JIJIsI UCTIOJIb30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIMOJIHEHHE paOOTHI) MO HCTEYCHHWU YCTAHOBIECHHOTO CpOKa
TOJHOCTH, a TaK)Ke ToBapa (BBIOJHEHHE pabOTHI), HA KOTOPBIXA JTOJHKEH OBITh YCTAHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTaHOBJICH, 3aIlpeIiaeTcsl.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTensb (MCMOMHUTENH) BIIpaBe YCTaHABIMBATh Ha TOBAp (paboOTy) rapaHTHIHBII
CpPOK - TIEPHOJ, B T€UEHHWE KOTOPOrO B Clydae OOHapy»XeHus B ToBape (paboTe) HemocTaTKa
U3rOTOBUTENb  (UCHOJHHUTENh),  MpOoJaBell,  YINOJHOMOYEHHAas  OpraHu3amus  HWId
YIOJTHOMOYECHHBI WHIWBUAYAIBHBIA TPEANPUHIMATENb, UMIIOPTEp OOS3aHBI yIOBIECTBOPUTH
TpeOOBaHuUs MOTPEOUTENs, yCTaHOBIEHHbIE CTaThaMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WsroroButens, BOpaBe MNPUHATH 00SA3aTENBCTBO B OTHOIIEHMHM HEJOCTATKOB TOBapa,
OOHApYy’>KEHHBIX IO HMCTEYCHHWH YCTAaHOBJICHHOTO MM TapaHTUHHOTO CpOKa (JIOTOIHUTEIHLHOE
00513aTeIBLCTBO).

(a63arn BBenneH DenepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

Copep:xaHue OMOTHUTEIBLHOTO O00s3aTENIbCTBA W3TOTOBUTENS, CPOK JACWUCTBUSA TaKOTO
00s3aTeNbCTBA W TOPSAZOK OCYIIECTBICHHS TOTPEOMTENIEM IpaB IO TAKOMY O0O0S3aTEbCTBY
OTIPEICTISAIOTCS U3TOTOBUTEIIEM.

(a63arn BBenieH DenepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIIpaBe yCTAaHOBUTH HA TOBAp TapaHTUHHBIA CPOK, €CITU OH HE YCTaHOBIEH
W3TOTOBHUTEIIEM.

[IponaBer;y BmpaBe MPHUHATH O00S3aTENBCTBO B OTHOIIEHWH HEIOCTaTKOB TOBapa,
OOHApy>KEHHBIX TI0 WCTEYCHWH TapAaHTHHHOTO CpPOKa, YCTAHOBJICHHOTO W3TOTOBHTEIEM
(momoTHUTENTbHOE 00S3aTENBCTRO).

CopnepxaHue JOMOJTHHUTEIBHOTO O00s3aTE€NbCTBA MPOAABIA, CPOK JIEHCTBHA TaKOTO
00s13aTenbCTBA U TOPSAOK OCYIIECTBICHUS MOTPEOUTENEeM MpaB MO TaKOMY O0S3aTelbCTBY
OTIPENIENIAIOTCS JOTOBOPOM MEXKY MOTPEOUTETIEM U TIPOJIABIIOM.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MUzroroButenb (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTaTKH TOBapa,
oOHapy>KEHHbBIE B T€UECHUE CPOKa JCHCTBUS AOMOIHUTEIBHOTO 00s13aTeNIbCTBA, B COOTBETCTBUU C
ab3alleM BTOPHIM IyHKTa 6 cTaThu 18 Hacrosmiero 3akoHa, a mociie OKOHYaHUs CpOKa JACHCTBUS
JOTIOTHUTEIHHOTO 0053aTENLCTBA - B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTrosimero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)



Cratpst 6. OOs3aHHOCTH H3TOTOBUTENSI OOECHEUUTh BO3MOXXHOCTH PEMOHTa U
TEXHHYECKOTO 00CITy>)KUBAHUS TOBapa

NzroroButens 00s13aH 00ECHEUUTh BO3MOKHOCTh HCIIOJIb30BAHHS TOBapa B TEUYEHUE €r0
cpoka CiyKObl. [l 9TOM 1eaM W3rOTOBUTENh OOECIEYMBAET PEMOHT U TEXHUYECKOE
o0cCy>KUBaHUE TOBapa, a TaK)Ke BBIMYCK U MOCTaBKY B TOPTOBbIE W PEMOHTHbBIE OpPTaHU3AIUU B
HEOOXOIUMBIX JIJISI PEMOHTA U TEXHUYECKOTO OOCITYKHBaHHS 00HEME M aCCOPTUMEHTE 3aIaCcHBIX
yacTell B TEUEHHE CPOKa MPOM3BOJACTBA TOBapa U MOCIE CHATHUS €0 C MPOU3BOJACTBA B TEUCHUE
CpOKa CITy>KOBI TOBapa, a MpU OTCYTCTBUHU TAKOTO CPOKA B TCUCHHUE JCCATH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratbs 7. IIpaBo motpeburens Ha 0e30MacHOCTb TOBapa (paboThl, YCIyTH)

1. Tlorpebutenr uMMeeT MmpaBO Ha TO, YTOOBI ToBap (paboTa, ycimyra) mpu OOBIUHBIX
YCIIOBHSIX €r0 MCIOJIh30BAHMUS, XPAaHEHHUsI, TPAHCIIOPTUPOBKH M YTHIIM3AaLUU OBbUT O€30maceH JUist
KHM3HH, 3I0pOBbsl TIOTPEOUTENS, OKPY KAIOIICH CPebl, a TAK)KE HE MPUUUHSI BPEI UMYIIECTBY
norpedurens. TpeboBaHus, KOTOpPBIE TOJHKHBI OOECTeYMBaTh 0€30MacHOCTh TOoBapa (padoThI,
YCIIYTH) JUISl )KU3HH M 37I0POBBsI IOTPEOUTENS, OKPYIKAIOLIEH CPElbl, a TAKXKe MpPeJ0TBpaICHNE
NPUYMHEHUS Bpe/la MMYIIECTBY TOTPEOHTENs, SBISIOTCS O0S3aTEIBHBIMU W YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTaHOBJICHHOM MM TIOPSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsrotoButens (MCIOMHUTENH) 00s13aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHUE YCTAHOBJICHHOTO CPOKa CITYKOBI HJTM CPOKa TOJHOCTH TOBapa (paboThI).

Eciu B CcOOTBETCTBMM € MYHKTOM 1 cCTaTbu 5 HacTosmiero 3aKoHa H3TOTOBUTENb
(MCTIOJTHUTENh) HE YCTAaHOBHWJI Ha ToBap (paboTy) CpOK CiykObl, OH 00s3aH 00ECICYUTH
0e30macHOCTh TOBapa (paboThl) B TEUYCHHE JECSATH JIET CO JHS Mepenadd ToBapa (paboTsl)
HOTPEOHUTEITIO.

Bpen, nmpudMHEHHBIH KHW3HHM, 3[0POBBI0 WM HUMYIIECTBY IIOTPEOUTENS BCIEICTBUE
HeoOecrieueHus: 6e3omacHoCcTH ToBapa (paboThl), MOUIEKHUT BO3MEIIEHUIO B COOTBETCTBUU CO
cratbel 14 HacTosmEero 3aKoHa.

3. Ecnu nns ©6e30macHOCTH MCHONBb30BaHUS TOBapa (paboThl, YCIYTH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKM ¥ YTHJIM3alUU HEOOXOIMMO COOJIONaTh CIICIMANbHBIC TpaBmia (maiee -
NpaBuiIa), W3TOTOBHUTENb (MCIIOJHUTENh) 00s3aH yKa3aTh 3TH IpaBHJa B CONPOBOIUTEIHLHOU
JTIOKyMEHTAIIMK Ha ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKUPOBKOM MJIM MHBIM CIIOCOOOM, a
npoiaBel (MCIOJIHUTEINb) 00513aH IOBECTH 3TH MPaBUJIA 10 CBECHHS OTPEOUTES.

ITo Bompocy, kacaromeMycsi mpuMeHeHus ab3ana 2 myHkTa 4, cM. mucbMo ['occranmapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecom Ha ToBaphl (palOOThl, YCIyTrH) 3aKOHOM HWJIM B YCTAHOBJICHHOM UM TOPSIIKE
yCTaHOBJIEHBI 00si3aTebHbIE TpeOOBaHUs, oOecrneunBarolMe MX Oe30MacHOCTb AJS JKU3HH,
3I0pOBbsl MOTPEOUTENSA, OKpY’KAaloUle cpeapl W MPEeAOTBpallleHue NPUYMHEHHUS Bpenaa
UMYULIECTBY HOTPEOHUTENs,, COOTBETCTBHE TOBAapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUAM
HOJUJIEKUT 00s3aTEIbHOMY NOATBEPKACHUIO B MOPSAIKE, IPETyCMOTPEHHOM 3aKOHOM M MHBIMU
PaBOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs nmpopaaxa ToBapa (BbINOJHEHHE paOOThl, OKa3aHHE yCIYTH), B TOM 4YHUCIIe
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 nHpopmaiuu 00 00s13aTeIbHOM NMOATBEPKACHUN €TI0
COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHBIM B IIyHKTE 1 HacTosel cTaTbH.

(m. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBIIEHO, YTO NpH COONIIOJICHUM MOTPEOUTENEM YCTAHOBJIEHHBIX MpPaBUII
UCIIOJIb30BaHUs, XpPAaHEHHsI WK TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUYUHSIET UM MOKET
OPUYMHUTL BpEe JKU3HHU, 3JI0pOBbI0 M HUMYLIECTBY IOTpeOUTENs, OKpY’Karolel cpene,
U3rOTOBUTEND (UCIOJIHUTENb, MpOJaBel]) O0f3aH HE3aMEUIUTENbHO MPHUOCTAHOBUTH €TI0



MIPOU3BOJICTBO (pealM3alii0) 10 YCTPAHCHUS MPUYHH Bpela, a B HEOOXOAMMBIX CITydasx
MPUHATH MEPBI IO U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTeNs (moTpedureneii).

Ecmu mpuuuHBl Bpeia yCTpaHUTh HEBO3MOXKHO, W3TOTOBHTENH (HMCIIONHHUTEH) O00sS3aH
CHATH TakoW ToBap (paboTy, yciyry) ¢ Hmpou3BOACTBa. IIpu HEBBIMOIHEHUH W3TOTOBHUTEIEM
(ucrioTHHUTENEM) 3TOM 005S3aHHOCTH YIOJTHOMOYEHHBIH (hefepalbHbIid OpTraH HCIIOTHUTEIHHON
BJIACTU IO KOHTPOJIIO (HaA30py) B OOJIACTH 3alLUTHl IPaB MOTpedUTENel MPUHUMAET MEphI 1O
OT3BIBY TaKOro ToBapa (paboTbl, YCIyrH) ¢ BHYTPEHHETO PBHIHKA U (WJIM) OT MOTPEOUTENs WIH
notpebuTesnei B mopsijike, yCTaHOBIEHHOM 3aKoHoaTeabcTBOM Poccuiickoit deneparyu.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

VYOBITKHM, NPUYUHEHHBbIE MOTPEOUTENI0O B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyrH),
HOJUIEKAT BO3MEILEHUIO U3rOTOBUTEIEM (UCIIOJIHUTENIEM) B IIOJTHOM 00bEMeE.

6. YTparun cuiy. - @enepanbubiil 3akoH o1 21.12.2004 N 171-D3.

Crates 8. IlIpaBo morpeOutens Ha uHbOpMaANUI0O 00 U3rOTOBUTENE (HCIOIHUTEINE,
MPOJIABIIE) U O TOBapax (paboTax, yciyrax)

1. TloTpebutens BmpaBe MOTPEOOBATH IMPENOCTABICHUS HEOOXOAMMOW M JOCTOBEPHOM
uHpOopManuu 00 U3roToBUTENE (MCIIOIHUTENE, MPOJABIIE), PEKUME €ro paboThl U pealn3yeMbIX
UM TOBapax (paborax, yciyrax).

2. Yka3aHHas B NyHKTe | Hactosmied craTbu MH(pOpMAlMs B HAMNIAJHOM M JOCTYIHOMN
dopMe 10BOAUTCS A0 CBEACHMS MOTpeOUTENEH NpU 3aKIIFOUEHUH JI0TOBOPOB KYIUIU-IIPOJAKU U
JIOTOBOPOB O BBIMOJIHEHUH paboT (OKa3aHUM YCIYT) CIOCOOaMM, MPUHATBIMH B OTAEIbHBIX
cdepax oOcTyKMBaHHSA NOTpeOUTENEH, Ha PyCCKOM SI3bIKE, a JOMOJIHUTEIBHO, 0 YCMOTPEHHIO
U3rOTOBUTEINS (MCIIOIHUTENS, IPOIaBLia), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekTOB Poccuiickoi
®denepanyy U pOAHBIX sI3bIKax HapooB Poccuiickon Penepannm.

Cratpsa 9. Undopmanus 00 U3rotToBuTeNe (UCIOTHUTENE, TPOIABIIE)

1. M3roroBurens (UCIOJHUTENb, MPOJABEI]) 005S3aH JOBECTH IO CBEACHUS MOTPEOHUTENS
dbupMeHHOe HaWMEHOBaHHWE (HAWMMEHOBAHHE) CBOCHW OpraHMW3allid, MECTO €€ HaXOXKICHUS
(ampec) u pexum ee padboTsl. [Iponaser (MCIONIHUTENB) pa3MeIaeT yKa3aHHy0 HH(OpMAIIHIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTenb (MCIIONHUTEND, IPO/IABEILl) - MHANBUAYAIbHBIN MPEeINPUHUMATEND - JOKEH
MPEIOCTaBUTh MOTPEOUTEN0 HH(POPMAIIMIO O TOCYJAPCTBEHHOW PETUCTPAIlMA U HAMMEHOBAHUU
3aperUCTPUPOBABIIETO €TO OpraHa.

2. Ecnmu BuA [eATENBHOCTH, OCYIIECTBISIEMBI HM3TOTOBHTENEM  (HMCIOIHUTEIIEM,
IPOJABIOM), TOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HCIOJHUTENIb HMEET TOCYJapCTBEHHYIO
AKKpEIUTAINIO, N0 CBEACHHUS MOTPeOUTENs IODKHA OBITh JoBeneHa WHGOpMAIus O BHIE
JESATeTLHOCTH HW3TOTOBHUTENS (HMCIIOMHUTEINS, MPOJABIA), HOMEpPE JUIECH3MH W (WJIM) HOMEpE
CBUJICTENLCTBA O TOCYJIAPCTBEHHON aKKpPEAMTAIlMU, CPOKAX JCHCTBHS yKa3aHHBIX JHIICH3UH U
(W) CBHIETENHCTBA, a TaKke WH(GOpMaIus 00 opraHe, BBIIABIIEM YKa3aHHbBIC JUIECH3UIO U
(MM) CBHIETENBCTBO.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npearycMOTpeHHass MyHKTaMu | ¥ 2 HACTOAIIEH CTaThd, JOJDKHA OBITh
JOBEJIeHa JI0 CBEACHUS MOTpeOuTeNnel Takke MpU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITy’)KUBAaHUS MOTPEOUTENEH BO BPEMEHHBIX IMOMEIICHUSX, HAa IpMapKax, C JIOTKOB U B
IpYTUX Clydasix, €CJM TOProBjs, OBITOBOE U HHbIE BHUIbI OOCTY)XKUBAaHUS TMOTpeOuTENeH
OCYIIECTBIISIOTCS BHE MTOCTOSSHHOTO MECTa HaX0XKICHHUS IPOoAaBIa (MCIIOIHUTEINS).

Cratbs 10. Madopmarust o ToBapax (paborax, yciayrax)



1. WsroroBurtens (MCHOJIHHUTENb, IPOAAaBeN) OO0sS3aH CBOCBPEMEHHO IPEIOCTABISTH
noTpeduTento HeOOXOANMMYI0 U JOCTOBEpHYIO HH(pOpMAIUio o ToBapax (paboTax, ycmyrax),
00eCTIeYNBAIOIIYI0 BO3MOXKHOCTh WX MPaBUIBHOTO BBIOOpa. Ilo OTHenpHBIM BHAaM TOBapOB
(pabotr, yciyr) TmepeueHb U crmocoObl  JoBeAeHHA UHGOpManMd A0 HOTpeduTens
ycranaBinuBaroTcs [IpasutensctBom Poccuiickoit @enepannn.

2. Undopmanus o ToBapax (pabortax, ychmyrax) B 00s3aTeIbHOM TMOpSIKE AOJKHA
COJepXKAaTh:

HalMEHOBAHHWE TEXHUYECKOT0 perjaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaniid O TEXHUYECKOM PETYJIMPOBAHMH M  CBUJETEILCTBYIOIIEE 00
00513aTeIbHOM MOJTBEPAKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeZeHHsI 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBAapoB (pabor, ycnyr), B
OTHOIICHWH TIPOIYKTOB TIMTAaHUS CBEJICHHWS O cOCTaBe (B TOM 4HCIE HAaUMEHOBaHHE
UCIIOJIb30BaHHBIX B IPOLIECCE M3TOTOBJIECHUS NPOAYKTOB MUTAHMUS MUILEBBIX J00aBOK,
OMOJIOTMYECKH AaKTHBHBIX J100aBOK, HWH(OpPManus O HAIMYAA B TIPOAYKTaX MUTAHUSA
KOMIIOHEHTOB, MOJYYEHHbIX C IPUMEHEHHEM T'eHHO-UHXEHEPHO-MOAU(PUIPOBAHHBIX
OpPraHuU3MOB, B CIlydae, €CJIH COJCp)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBiseT OoJiee IeBATH JIECATHIX MPOLEHTA), MUILEBOM LEHHOCTH, Ha3HAUEHUH, 00 YCIOBUIX
NPUMEHEHHUSI ¥ XPaHEHHS TPOTYyKTOB MHUTAHUs, O CIOco0aX M3rOTOBJICHHS TOTOBBIX OO, Bece
(oObeme), 1aTe U MecTe U3TOTOBIICHUS U YIMAKOBKH (pachacoBKH) MPOIYKTOB MUTAHMS, a TAKKE
CBEJICHUS O MPOTUBOIIOKA3aHMX JUIS X TIPUMEHEHUS TIPU OTIENbHBIX 3a0oneBanusx. [lepedeHp
TOBapoB (padoT, yciyr), uH(OpMAaIHs O KOTOPBIX J0JDKHA COAEP)KaTh MPOTHBONOKA3aHUS JUIS
UX TPUMEHEHHUS TIPU OTIENBHBIX 3a0oyieBaHMX, yTBepxkaaetTcs [IpaBurensctBom Poccuiickoii
denepannu;

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

IeHy B pyOJsIX M yCJIOBUS TpUOOpeTeHHs TOBapoB (paloT, yciayr), B TOM 4YHCIE MpU
NpPEJOCTaBICHNH KpeAuTa pasMep KpeauTa, MOJHYI0 CyMMy, TOJJIKAIIyl0 BBIIJaTe
noTpeduTeseM, 1 rpadyK MOTaIeHUs ITOU CyMMBI;

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

nmpaBuja W ycioBUS S(PQPEKTHBHOTO W OE30MaCHOTO HCIIONIB30BaHUS TOBAapoOB (pador,
yeuyr);

CPOK CIIyOBbl WM CPOK TOAHOCTH TOBapoOB (paboT), YCTAHOBJICHHBIH B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEICHUS O HEOOXOAWMBIX MACUCTBHAX MOTPEOUTENs IO
UCTEUEHUN YKa3aHHBIX CPOKOB M BO3MOXHBIX IOCIEICTBUSAX IIPHU HEBBIIOJHEHUU TaKUX
NecTBUH, ecii TOBaphl (paboThl) MO UCTEUCHUH YKa3aHHBIX CPOKOB IMPEICTABISIOT OMACHOCTb
JUIs KW3HH, 3/10pOBbS M HMMYIIECTBA IOTPEOUTENE WIM CTAHOBATCS HENPUTOJHBIMU JUIS
UCIIOJIb30BaHU 110 Ha3HAYCHHUIO;

aapec (MeCTO HaxoOXeHHus), (UpMEHHOE HaWUMEHOBAaHHE (HAMMEHOBAHUE) M3TOTOBUTEIIS
(ucnonHMTENSI, TMPOJABIA), YHOJHOMOYEHHOM  OpraHu3alyl WIA  YIOJHOMOYEHHOTO
WHIMBUAYAJIBHOTO MIPEAIPUHUMATEINS, UMIIOPTEPA;

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nH(popmaro 06 0053aTeTLHOM TOATBEPKIACHUN COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSILETO 3aKOHA;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(POPMALIMIO O MIPABUIIAX MPOJIAXKHU TOBAPOB (BBHIOIHEHUS PA0OT, OKA3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpoe OyAET BHIOJHATHh paboTy (OKa3hIBaTh YCIyTY), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HAYCHHE, HCXOI U3 XapakTepa padoTsl (YCIyru);

(a63ar BBeneH denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha MHCIONb30BaHME (POHOTpaMM TIpUM OKa3aHHM pa3BJICKATEIbHBIX YCIyT

UCTIOJIHUTEIISIMU MY3bIKQJIBHBIX IPOU3BEICHUM.



(a63arn BBenneH DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemsliii moTpedutenem ToBap ObUT B YIIOTPEOIEHUU WM B HEM YCTPaHSIICS
HEIOCTAaTOK (HEOCTATKM), MOTPEOUTEIIO TOJDKHA OBITh MpeocTaBIeHa HHPOPMALUS 00 STOM.

3. Undopmanusa, mnperyCMOTpeHHas IMyHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 10
CBEJICHHSI TIOTPEOUTENCH B TEXHUYECKOW JOKyMEHTAIMH, MpHIaracMold K ToBapam (pabortam,
yCIIyram), Ha STUKETKaX, MApKHUPOBKOI MJIM UHBIM CIIOCOOOM, MPUHATHIM ISl OTJEIbHBIX BUI0B
ToBapoB (pabot, ycuyr). Muadopmarnus 00 o00s3aTEIBHOM IOATBEPKICHUN COOTBETCTBHUS
TOBapOB MPEJCTABISIETCS B MOPAJIKE U CIIOCOOAMH, KOTOPBIE YCTAHOBJICHBI 3aKOHOIaTEIHCTBOM
Poccuiickoit denepanyn 0 TEXHUYECKOM pETyJIMpPOBaHHM, U BKJIIOYAET B ce0sl CBEACHUS O
HOMEpEe JOKYMEHTa, MOJTBEPKIAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro AeicTBus u 00
OpraHM3alliy, €ro BblJIaBLIEH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar yrpatmui cwy. - @enepanbHbiii 3aKoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum pa®oTsl ipoaaBia (MCIIOTHUTENS)

1. Pexxum paboThI rOCyIapCTBEHHBIX, MYHHUIUITAIBHBIX OPTaHU3aIldil TOPTOBIIH, OBITOBOTO
U UHBIX BUJIOB OOCITYXMBaHUS MMOTpeOUTENIeH yCTaHABIMBACTCS MO PEIIEHHI0 COOTBETCTBEHHO
OpraHOB HCHOJHUTENbHOM BiacTu cyObekToB Poccuiickoil ®exepanui U OpraHoB MECTHOTO
CaMOYIIPABJICHUS.

2. Pexum paboThl opraHU3aluii, OCYIECTBISIOMNX JEATENbHOCTh B cepax TOProBoro,
OBITOBOIO U MHBIX BUI0B OOCITY>KHBaHUs MOTpeOUTENEH U He YKa3aHHBIX B IyHKTe | HacTosmen
CTaThH, a TAK)KE UHAUBUIYAJIBHBIX MPEIIIPUHUMATEIIECH YCTAHABINBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboTel mponaBia (UCIOJHUTENS) AOBOAUTCS A0 CBEACHUSA NOTpeOHUTENel u
JOJKEH COOTBETCTBOBATh YCTaHOBIICHHOMY .

Cratbst 12. OTBETCTBEHHOCTh U3TOTOBUTEINS (MCIIOJIHUTEIS, TIPO/IABIIA) 32 HEHAJICKAIILYTO
nHdopmaluio o ToBape (padbore, yciyre)
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu motpeburtento He MpeocTaBiIeHa BO3MOXHOCTh HE3aMEUIUTEIHHO TOMYUUTh TPU
3aKJIIOYEHUU J0roBopa mH(popmaiuio o ToBape (pabore, yciyre), oH BOpaBe MOTpeOOBaTh OT
npozaBia (MCTIOTHUTENS ) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM
OT 3aKJIIOYEHHs JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKa3aThCsl OT €ro
WCTIOTHEHUSI U MOTPeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAP CYMMBI M BO3MEIIEHUS IPYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMONTHEHHS JOTOBOpa MOTPEOUTENHh 00513aH BO3BPATHTH TOBAp (PE3yabTaT
paboThl, yCIIyTH, €CIIM ATO BO3MOXKHO T10 UX XapaKTepy) MPoAaBIly (MCHOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilpomaser; (MCTIOTHUTENB), HE MPEIOCTABUBIINN MOKYIATEIIO TOJHON M JOCTOBEPHOM
uHpopMaIuu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMU
1 - 4 crarpm 18 wim mynkToMm 1 cTaThu 29 HacTosiero 3aKoHa, 3a HEAOCTATKH ToBapa (padoThl,
YCIIyTH), BOSHUKIIIHME OCIIE €r0 Mepeadyn MOTPEOUTENI0 BCIEICTBUE OTCYTCTBHSI Y HETO TaKOU
nHdopmaIuu.

(. 2 BBeneH DenepabHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Ilpu mpuyMHEHHU Bpela >KU3HU, 370POBbI0 U HMMYIIECTBY IMOTPEOUTENs BCIEICTBUE
HENPEOCTABIICHUSI €My TOJNHOW W JIOCTOBEepHOW uWH(popManuu o ToBape (pabote, yciyre)
noTpeduTeah BIOpaBe MOTPeOOBATH BO3MEILIECHHUS TAKOTO Bpela B MOPSAKE, MPEeayCMOTPEHHOM
cTatheil 14 HacTosimero 3akoHa, B TOM YHCJIE MMOJHOTO BO3MEIIEHHUSI YOBITKOB, MPUYUHEHHBIX
MPUPOTHBIM 00BEKTAM, HAXOASIIUMCS B COOCTBEHHOCTH (BIIAJCHUM ) TIOTPEOUTEIIS.



(m. 3 BBenneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHnn TpeOOBaHUI MOTPEOUTENS O BOZMEIIEHUH YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO TOJHOM wuHpopmalmein o ToBape (paborte, yciyre),
HEOOXOJMMO HCXOJUTh U3 TMPEANOIOKEHHS 00 OTCYTCTBUU y TOTpPeOUTENs] CHEeIHMaTbHBIX
MO3HAHMI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIOIHOMOYEHHOM
opraHu3alvi WKW YIOJHOMOYCHHOI'O HMHAWBUAYAJIBHOI'O MNPCANPUHHUMATCIIA, I/IMHOpTCpa) 3a
HapylIeHHEe NpaB MOTpeOuTeNei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mHapymeHue mpaB mOTpeOUTENEHl W3rOTOBHTENb (HCIIOJHUTENb, MPOIABEIl,
YIOJTHOMOYEHHAs OpraHM3alisl WU YINOJTHOMOYECHHBIH WHIWBUIYAITbHBIA TpPEINPUHUMATENb,
UMIIOPTEpP) HECET OTBETCTBEHHOCTH, NMPEITyCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HE yCTaHOBIIEHO 3aKOHOM, YOBITKH, TPUYHMHEHHBIE MMOTPEOUTEIIO, MMOIIeKAT
BO3MEIICHUIO B TMOJIHOM CyMMe CBepX HEYCTOMKH (TI€HH), YCTAaHOBJICHHON 3aKOHOM WIIU
JIOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymiara HeyCTOWKH (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHTEIS
(ucrionHUTENs, TPOJaBIa, YMOJHOMOYEHHYIO  OpraHM3aldi0 WIH  yHIOJTHOMOYEHHOTO
WHIMBUAYAIBHOTO MPEIIPUHUMATENS, MUMIIOpPTEpa) OT HCIOJHEHHS BO3JIOKEHHBIX Ha HEro
0053aTeNBCTB B HATYypE Mepe MOTpeOUTENneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WzrotoButens (UCHOTHUTENb, MPOJABEI, YIOJIHOMOYEHHAs OpraHu3alus WIH
YIOJTHOMOYCHHBI WHIUBUAYaIbHBIA TpPEINPUHAMATENh, HWMIOPTEP) OCBOOOXKTAETCS OT
OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE O0s3aTeIbCTB WM 3a HEHaJJIexallee MCIOIHEHNe
0053aTENIbCTB, €CIM JIOKaKET, YTO HEHUCIIOJIHEHHE 00s3aTelIbCTB WIM HX HEHaJIexKaliee
UCIIOJTHEHUE MPOU30LUIO BCJIEACTBUE HEMPEOJOIMMOM CHUJIbI, a TaKK€ MO MHBIM OCHOBAHUSM,
IPEIyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanus morpeburesnst 00 ymiaare HEYCTOHKH (IIEHH), MPEILyCMOTPEHHON 3aKOHOM
WIM JIOTOBOPOM, TOAJIEKAT YAOBIETBOPEHUIO H3TOTOBUTENEM (HCIOJHUTENIEM, IPOAABIIOM,
YIOJHOMOYEHHOM OpraHu3aImen WA YHIOJTHOMOYEHHBIM WHUBUIY ATbHBIM
npearpuHUMAaTEIeM, UIMIIOPTEPOM) B TOOPOBOJILHOM TMOPSIIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHUH CyJO0M TPEOOBAHHI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY
B3BICKMBAET C W3TOTOBUTENS (MCIOJNHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHHW3alluu WU
YIOJHOMOYEHHOTO HWHAMBHUIYAJILHOTO NpPEINpPUHUMATENsI, MUMIIOpTEpa) 3a HECOONo/IeHHuE B
JTOOpOBOJILHOM TIOPSIZIKE YAOBJIETBOpEHUs] TpeOoBaHMii moTpeOutens mrTpad B pasMepe
HATHAECST MPOLIEHTOB OT CYMMBI, IPUCYKACHHOMN CyJIOM B IOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3asgBieHueM B 3alIUTy IpaB MOTPEOUTENST BBICTYMAIOT OOILIECTBEHHBIC
o0beTMHEeHUs TOTpeduTenel (MX acCoIMaluy, COI03bl) UM OpPraHbl MECTHOTO CAMOYIIPABICHHUS,
MATBAECIT  TPOLEHTOB CYMMBbI  B3BICKAHHOTO  MITpada Mepeducnsiorcs  yKa3aHHBIM
00BbEeTMHEHUSM (MX aCCOLMAIMAM, COI03aM) WIIM OpraHaM.

Koncynbsrantllntoc: npumeyanue.
O Bo3MeEIIEHNH Bpeia, IPUUYMHEHHOT'O BCIIEICTBUE HEAOCTATKOB TOBAPOB, pabOT UK YCIyT
cM. Takoke naparpad 3 rmasel 59 'K PO.




Cratps 14. HmymecTBeHHass OTBETCTBEHHOCTh 3a Bped, NPUYMHEHHBIA BCJIECICTBHE
HEJOCTaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, mpuYMHEHHBIA JKU3HHU, 30POBBI0 WIIM HMYIIECTBY IMOTPEOHMTEINST BCIICACTBHE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PEHENTYPHBIX HIIM MHBIX HEJOCTATKOB TOBapa (paboThI,
YCIIYTH), IOJIS)KUT BO3MELICHHUIO B ITOJTHOM 00BEMeE.

2. IlpaBo TpebOBaTh BO3MEIICHHUS Bpea, IPUUMHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBAapa
(paboThI, yCIyrH), MPU3HACTCS 3a JIIOOBIM MOTEPIEBIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOMICHHUSX C TIPOJIABIIOM (MCITOTHUTEIIEM) HITH HET.

3. Bpen, nmpuuMHEHHBIH KHM3HHW, 370POBBIO MM HMYIIECTBY MOTPEOUTENS, MOMICKUT
BO3MEILECHHUIO, €CIIM BpeJ NMPUYMHEH B TEYCHHE YCTAHOBICHHOTO CPOKa CITy>KOBI MM CpOKa
TOJTHOCTHU TOBapa (paboThl).

Ecim wa ToBap (pesynbTar pabOTHI) MOJKEH OBITh YCTAHOBJICH B COOTBETCTBHH C
INYHKTaMHu 2, 4 cTaThd 5 HACTOALIET0 3aKOHA CPOK CIY>KObI MJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JIM0O0 MOTPEOUTENI0 HE ObliIa MPEeAoCTaBIeHa MOJIHAs U JOCTOBEpHAs MH(pOpMaLus
0 CpoOKe CIyXObl WM CpOKE TOAHOCTH, JUOO MOTpeduTens He ObUl MPOMH(POPMUPOBAH O
HEOOXOMMBIX JIEHCTBHAX 1O MCTEYCHHUH CPOKa CIYXKOBI MJIM CPOKAa TOJHOCTH U BO3MOXHBIX
TIOCJIC/ICTBHSIX TIPY HEBBINOJHEHUN YKa3aHHBIX NEHCTBHM, MO0 TOBap (pe3yiabTaT paboThHI) IO
UCTEUCHUN 3TUX CPOKOB MPEICTABISET OMACHOCTh JUISA JKU3HU M 37I0POBbS, BPEA MOJICHKHT
BO3MEIICHHUIO HE3aBHCUMO OT BPEMEHH €ro NMPHYHHEHHS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu B CcOOTBETCTBMM € MYHKTOM 1 cCTatbu 5 HacTosmiero 3aKoHa H3TOTOBUTENb
(MCIIOJTHHTEh) HE YCTAHOBHJI Ha TOBap (paboTy) CPOK CITyKOBI, BPE.l IMOICIKHUT BO3MEIICHUIO B
cllyyae €ro NpPUYMHEHUS B TEUYCHUE JECATH JIET €O MAHSA TIepeJadd ToBapa (paboThl)
NOTPEOUTENIO, a €CIH JIeHb Tepeiaydl YCTAHOBUTH HEBO3MOXHO, C JIaThl M3TOTOBIICHHS TOBapa
(OKOHYAHUS BBIIOTHEHHS paOOTHI).

Bpen, mnpuunMHEHHBI BCIEACTBHE HEIOCTATKOB TOBapa, MOJJIEKHT BO3MEIICHUIO
IPOJABIIOM WJIM M3TOTOBHUTENIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mnpuuuMHEHHBI BCIEACTBUE HEAOCTATKOB pabOThl WM YCIYTH, TOAJIECKUT
BO3MEIICHHIO HCTIOJIHUTEIIEM.

4. V3rotoBUTENH (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpE., MPUUYMHEHHBIN JKU3HHU,
370POBBIO WJIM HMMYINECTBY TIOTpPEOHMTENss B CBS3M C HCHOJB30BAaHWEM MaTEepHAJOB,
000pyI0BaHUS, UHCTPYMEHTOB U HMHBIX CpPEACTB, HEOOXOJUMBIX IJIsi MPOU3BOJICTBA TOBAPOB
(BBITTONTHEHUST PabOT, OKa3aHUS YCIYyT), HE3aBHCHMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX H
TEXHUYECKUX 3HAHUH BBISIBUTH UX OCOOBIC CBOMCTBA MJIH HET.

5. WsrotoBuTenb (MCHOJHUTENH, MPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH
JOKQXET, 4YTO Bped MPUYUHEH BCJICACTBHE HENPEOJOTUMON CHIBl WJIM HapylIICHHUS
HOTpeOUTENeM YCTAaHOBJICHHBIX IPABHJ HCIIOJIB30BAHUS, XPAHCHHS WM TPAHCHOPTHUPOBKH
ToBapa (paboThl, YCIYTH).

Koncynprantlntoc: npumedanue.
O KOMITeHCaIMM MOPAJIBLHOTO Bpena cM. Takke maparpad 4 rmassl 59 'K PO,

Cratbs 15. KomneHcanus MOpaibHOTO Bpeia

MopanpHblif Bpes, NPUUMHEHHBIH NOTPEOUTENI0 BCICICTBHE HAPYIICHUS H3TOTOBUTENIEM
(ucrionHMTENEM, MPOJABLOM, YIOJHOMOYEHHON OpraHu3alMed WiIM YHOJHOMOYEHHBIM
UHIMBUAYAIbHBIM TpEANpPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPeyCMOTPEHHbIX
3aKOHaMM M IpaBOBbIMM akTamu Poccuiickoil @enepanuu, peryJMpyrOlMMU OTHOIICHHS B
001acTH 3aIIUThl MpaB MHOTpeOHUTENeH, MOJUIEKHUT KOMIEHCALMU NPUYMHUTENIEM Bpela Hpu
HaJIM4YMM €ro BHHBL. Pa3Mmep KOMIIEHCAlMM MOpPA&JIBHOIO Bpela OIpENeNsieTCs CyJOM H He
3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYILIECTBEHHOTO BpEAA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)



Kommencarus MOpaJIbHOTO Bp€Ja OCYHECCTBIACTCA HE3aBUCHMMO OT BO3MCHICHUA
HMYIICCTBEHHOT'O Bp€aa U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM y6BITKOB.

Cratbs 16. HeneiicTBUTENIBHOCTD YCIOBUH 10OTOBOPA, YIEMIISIONIMX MpaBa MoTpeouTes

1. YcnoBus noroBopa, ymeMISIOLIME IpaBa MOTPEOUTENsI 0 CPAaBHEHHUIO C NPaBUIIAMHU,
YCTAHOBJICHHBIMM 3aKOHAaMM WJIM HHBIMH IIPaBOBBIMM akTaMu Poccuiickoin ®enepannu B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEN, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnmu B pesynbraTe MCHOJIHEHHUS JOTOBOpA, YIIEMIISIONMIETO ITpaBa IMOTPEOUTENS, Y HEro
BO3HHKJIM YOBITKH, OHM MOJJIEKAT BO3MELIEHUIO U3TOTOBUTEEM (MCIOIHUTENIEM, IPOIABLOM) B
IIOJTHOM 00BbeMe.

2. 3ampemjaercss 00YCIOBIMBaTH NPUOOPETEHHE OJHUX TOBapoB (pabot, yciyr)
00s3aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBApOB (paboT, ycayr). YOBITKM, HPUYMHEHHbBIE
NoTpeOUTENIO BCIEACTBUE HAPYIIEHHsI €ro IpaBa Ha CBOOOAHBIN BEIOOP TOBapoB (paboT, yciyr),
BO3MEUIAOTCS MPO/IaBLIOM (MCIIOJIHUTENIEM) B IIOJTHOM 00bEME.

3ampemaercss  oOycJIOBIMBAaTh  yJOBJIETBOpEHME  TpeOoBaHUIl  moTpeduTesnei,
NPEIbABISEMBIX B TEUCHUE TaPaHTHIHOTO CPOKa, YCIOBHUSIMHU, HE CBSI3AaHHBIMH C HEOCTaTKAMU
TOBapoB (padoT, yciyr).

(a63arn BBenieH DenepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBer (MCIOJNHUTENb) HE BIpaBe O€3 COINIAacUs IOTPEOUTEN BBIOIHATD
JIOTIOJTHUTEIIbHBIE Pa0OTHI, yCIYTH 3a Tuiaty. [loTpeduTenps BpaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabot (ycnmyr), a ecnid OHHM OIUIayeHbl, MOTPeOUTENb BIpaBe MOTPeOOBAaTH OT MPOJABLA
(McToJTHHTEINST) BO3BpATa YIUIAYCHHOW CyMMBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 17. CyneOHas 3aiuTa rnpas norpeduteneit

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIIICTCS CYIOM.

2. Wcku o 3amuTe mpaB moTpeduTesneit MOryT ObITh IPEIBSIBICHBI 110 BEIOOPY HCTIIA B CY]T
0 MECTY:

HAXOXJCHUS OpTraHW3allud, a €CIU OTBETUYMKOM  SBIIACTCS  HMHIUBUIYaTbHBIN
peIPUHUMATEND, - €r0 )KUTEIbCTBA;

KUTEIHCTBA WIN PEOBIBAaHMS HCTIIA;

3aKJIIOUEHUS WK UCTIOJTHEHUS 1I0T0BOPA.

Ecnu nck k opraHu3anuy BEITEKAET U3 ACITEILHOCTH ee (uiIraa Win MpeICTaBUTEIbCTBA,
OH MOKET OBITh IPEBSIBIICH B Cy/1 [0 MECTY HAXOXKJCHUS ee (punana uin npeicTaBUTeNbCTBA.
(m. 2 B pea. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. Ilotpebutenn 1O wuCKaM, CBA3aHHBIM C HapylIeHHMEM UX TMpaB, a Takke
YIOJTHOMOYEHHBIN (heepanbHbli OpTaH HCIOJTHUTEIBHOW BJIACTU 1O KOHTPOJIO (HAI30py) B
o0JacT 3amUThl TpaB MOTpeduTenel (ero TEeppUTOPHAIBHBIC OpraHbl), a TaKXKe WHbBIC
denepanbHble OpraHbl UCTIOTHUTEIHLHOW BIACTH, OCYIIECTBISIONME (DYHKIIMUA TIO KOHTPOIO U
HAJ30py B 00JIaCTH 3aIUTHI MPaB MOTpeOUTENCH W 0€30MacHOCTH TOBapoB (paboT, yciyr) (ux
TEPPUTOPUANBHBIE OPTaHbl), OPTaHbl MECTHOTO CAMOYTIPABJICHHsI, OOIECTBEHHBIE 00HEIUHEHUS
noTpeduTesneit (MX accoIMaluu, COK3bl) M0 UCKaM, MPEAbIBISIEMBIM B HHTEPECaX MOTPEOUTEIS,
TpYyNIbl TOTpeOUTENeH, HEONPEIeIEHHOIO Kpyra MoTpeOuTeneii, 0cBOOOXKAAI0TCA OT YIUIATHI
roCyapCTBEHHOM MOILJIMHBI B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoin deneparuu o
Hayorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 02.11.2004 N 127-D3)

I'aasa I1. 3AIIUTA ITIPAB IOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJISAIM



Cratps 18. IIpaBa motpedurens nmpu oOHapy>KEHHH B TOBApE HEAOCTATKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D03)

1. TloTrpeOutens B ciydae oOHApyXeHHs B TOBape HEIOCTATKOB, €CIM OHM HE ObLIN
OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHBI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIeIH U (WIN) apTUKYIIa);

noTpeOoBaTh 3aMEHbl Ha TaKOW >K€ TOBAap JpPyro Mapkud (MOJIeNH, apTUKyJa) C
COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOU 1IEHBI,

noTpedoBaTh COPa3MEPHOT0 YMEHBIICHUS TIOKYITHOH [IEHBI;

noTpeboBaTh HE3aMEIIUTENFHOTO OE3BO3ME3THOTO YCTPAaHEHHsI HEIOCTAaTKOB TOBapa WU
BO3MEILIEHHSI PACXO0JI0B HA MX MCIIPABICHUE MOTPEOUTENIEM HITH TPETHUM JIUIIOM;

OTKa3aThCS OT WCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXH U TOTpeboBaTh BO3BpaTa
yIUTaueHHOU 3a ToBap cyMMBI. 1o TpeboBaHMIO MpoaBIa U 32 €ro CYEeT MOTPEOUTENh JTOJDKCH
BO3BpATUTh TOBAP C HEAOCTATKaAMHU.

IIpu »TOM moTpeOuTenp BHOpaBe NOTPEOOBATH TAKXKE IMOJTHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHME TMPOJaXH TOBapa HEHAAJEKAIIero KauecTBa. Y OBITKU
BO3MEIIAIOTCSI B CPOKH, YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM Uil yJOBJICTBOPCHUS
COOTBETCTBYIOIIUX TPEOOBAHUN OTpEOUTEIS.

B oTHOImEHNN TEXHUYECKH CIIO)KHOTO TOBapa MOTPEOUTENh B Cilydae OOHAPYKECHUS B HEM
HEJOCTaTKOB BIPAaBE OTKAa3aThCs OT HMCIOJIHEHHS JIOTOBOpa KYIUIM-TIPOJaKU W MOTpebOBaTh
BO3BpaTa YIUIAY€HHOHN 3a TaKOW TOBAap CYyMMBI JIMOO MPEIbSBUTH TPEOOBAHUE O €ro 3aMeHe Ha
TOBap ATOM kK€ Mapku (MOJAENH, apTHKyJla) UM Ha TaKOH e ToBap Apyrod Mapku (MoneiH,
apTUKYJIa) C COOTBETCTBYIOIIMM II€PEPACUETOM MOKYITHOH IIEHBI B TEUEHHE MATHAAIATH JTHEH CO
JTHS TIepeiaur MOTPEOUTENI0 TaKoTro ToBapa. [1o ucTeueHun 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJIJIEKAT YIOBJIETBOPEHUIO B OJHOM U3 CIEIYIOIIMX CIy4aeB:

oOHapy»XeHHE CyIIeCTBEHHOTO HEIOCTaTKa TOBapa;

HapyIllIeHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CpOKOB YCTPAaHEHHS HEIOCTAaTKOB
TOBapa;

HEBO3MOXXKHOCTh HCIIOJIB30BAHUS TOBAapa B TEUCHHE KaXIOTO Iojia TApaHTUHHOTO CpOKa B
COBOKYITHOCTH 0ojiee 4YeM TpUALATh IHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro
pa3IMYHBIX HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOKHBIX TOBAapoB yTBepxnaercs [IpaButenbctBom Poccuiickoit
denepauuu.

(m. 1 B pen. @eaepanbaoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIC B IyHKTE | HACTOsAIIEH CTaTbu, MPEABSIBISIIOTCS IOTPEOUTEIEM
IpoAaBIly JUOO YMOJTHOMOYEHHOM OpraHu3alluy WIH YHIOJHOMOYEHHOMY WHIUBUIYaJIbHOMY
IpeANpPUHUMATEITIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburens BIpaBe NpeabsIBUTH TPEOOBaHMS, YKa3aHHbIE B a03alax BTOPOM U ISATOM
NMyHKTa 1 Hacroslled CTaTbM, W3TOTOBUTENIO, YNOJHOMOYECHHOW OpraHu3aluu  WIA
YIOJIHOMOYEHHOMY MHIUBHyabHOMY MPEIIPUHUMATENIO0, UMIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsaBieHust 3TUX TpeOOBaHUN MOTPEOUTENb BIPABE BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEpPY TOBAp HEHAJUIEkKAIIEero KayecTBa U MOTpedOoBaTh BO3BpaTa yIUIAu€HHOW 3a HEro
CYMMBI.

(B pen. @enepanpuoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuiy. - @enepanbubiii 3aKoH 0T 25.10.2007 N 234-D3.

5. OTcyTcTBUE Y MOTPEOUTENST KACCOBOTO WJIM TOBAapHOTO uYeKa JHO0 MHOTO JTIOKYMEHTa,
YIOCTOBEPSIONINX (aKT U YCIOBUS MOKYIKM TOBapa, HE SBJISIETCS OCHOBAHUEM JUIS OTKa3a B
yIOBJIETBOPEHUH €T0 TpeOOBaHUI.

[IpomaBery (M3roTOBUTEINB), YIOJHOMOUYEHHAss OpraHU3alMs Wi  YIOJIHOMOYEHHBIN
WHAMBUIYyaIbHbII TpeaNpUHUMATENb, HUMIOPTEp O0Os3aHbl MPUHATH TOBApP HEHAAJIEXKAIEro



KayecTBa y MOTpeOUTENs U B cllydae HEOOXOJIMMOCTH INPOBECTHU MPOBEPKY KauecTBa TOBapa.
[Torpeburtens BpaBe y4acTBOBATh B IPOBEPKE KaueCcTBA TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cmopa o mpuuMHaX BO3HHKHOBEHHsI HEIOCTaTKOB TOBapa MpoJaBell
(M3rOTOBMUTENB), YIOJIHOMOUYEHHAs OpraHU3alus WU YIOJHOMOYEHHBI WHAWBUAYAIbHBIN
npeInpUHUMATENh, UMIIOPTEP 00s3aHBI TPOBECTH HKCIIEPTU3Y TOBApa 3a CBOM cueT. DKcrepTH3a
TOBapa MPOBOJUTCS B CPOKH, yCTaHOBIEHHbIE cTaThiMu 20, 21 u 22 HacTosmero 3akoHa AJis
YAOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuii motpebutens. Ilorpeburtens Bmpase
IPUCYTCTBOBAaTh IpPU MPOBEIECHUU OHKCIEPTU3bl TOBapa M B Cilydae HeEcorjacus ¢ ee
pe3yJibTaTaMH OCIIOPUTH 3aKIF0OUEHUE TaKOW HKCIIEPTU3HI B Cy1€OHOM MOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKcrepTH3bl TOBapa YCTaHOBIEHO, YTO €r0 HEJOCTATKH BO3HUKIIU
BCJIEJICTBHE OOCTOSITEIBCTB, 32 KOTOPbIE HE OTBEYAET MPOJABel (M3TOTOBHUTENbH), MOTPEOUTEIND
00s3aH BO3MECTUTh MPOAABIYY (M3FOTOBUTENIO), YIOJTHOMOUEHHOM OpraHU3aluu WU
YIOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY  pPAcXolbl  Ha
MPOBEJICHUE SKCIEPTU3bI, a TaKKE CBSI3aHHBIE C €€ IMPOBEICHHWEM pACXOJbl HA XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBenr (M3roTOBUTENb), YHNOJHOMOYEHHAs OpTraHU3AlMS WA YHOJTHOMOYCHHBIN
WHAMBUIyaJIbHbBIN TpeIpUHUMATENb, UMIIOPTEP OTBEYAET 32 HEAOCTAaTKU TOBapa, Ha KOTOPBIN
HE YCTAHOBJECH TapaHTUHMHBINA CpPOK, €ClM MOTpeOuTenah MOKAKET, YTO OHH BO3HUKIH 10
nepesayy ToBapa MOTPEOUTENIO WIH [0 MPUUYUHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmeHum TOBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTUMHBIA CpPOK, IPOJABEL]
(M3rOTOBHTENH), YIOJIHOMOUYEHHAs OpraHU3alus WU YHOJTHOMOYEHHBINH WHANBUAYATbHBIN
IpeAnpUHIMATENb, UMIIOPTEp OTBEYAET 3a HEJOCTATKU TOBApa, €CIM HE JOKAXKET, 4TO OHHU
BO3HUKIIM TIOCTE Tepefauyd ToBapa MOTPEOMUTENIO BCJIEACTBUE HAPYLIEHHs IOTpeOuTeeM
MPaBUJI UCIIOJB30BaHUS, XPAHEHUS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPEThUX JUI] WIH
HETPEOOJIUMOM CHUJIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenneH DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JocTtaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUJIOTPAaMMOB JUIS
pPEMOHTa, YLIEHKH, 3aMEHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAaMHU U 3a
c4eT npoaBla (M3rOTOBUTEINS, YIOJIHOMOUYEHHOM OpraHU3alud WM YIHOJHOMOYEHHOIO
WHAMBHUIYAIbHOTO TMpeANpUHUMATENs, uMIopTepa). B ciydyae HeucrnosHeHUs JaHHOU
0053aHHOCTH, a TaKXe IMpH OTCYTCTBUM MpOAaBLa (M3TOTOBUTENS, YIOJIHOMOYEHHOU
OpraHM3aly WIK YHOJHOMOYEHHOTO WHAMBUAYAIbHOTO MpeANpUHUMATENs, UMIOpTEpa) B
MECTe€ HaxOXJIEHHUs MOTpeOuTenss nocTaBka M (WJIM) BO3BpAT YKa3aHHBIX TOBapOB MOTYT
ocyulecTBIATbCA moTpeduteneM. [lpm 3TOoM mpoaaBen; (M3rOTOBUTENb, YHOIHOMOYEHHAs
OpraHu3anys WIK YIOJHOMOYCHHbBIM MHIUBUAYAIbHBINA MpeNpUHUMAaTeb, UIMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAacXO/bl, CBA3aHHbIE C JOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 19. Cpoku npenbsBiIeHUs MOTpeduTeneM TpeOOBaHUI B OTHOIIIEHUU HEAOCTATKOB
TOBapa

1. [ToTpebuTens BrpaBe NpeAbSIBUTH MPELYCMOTPEHHBIE cTaThel 18 Hacrosiero 3akoHa
TpeOOBaHMS K  NpOJAaBLy  (M3TOTOBUTENIO,  YINOJIHOMOYEHHOW  OpraHM3allud  WIIH
YIOJHOMOYEHHOMY HWHAMBHIYAJIbHOMY NpPEINPUHUMATENI0, HMIIOPTEPY) B OTHOIICHUU



HEJI0CTaTKOB TOBapa, €CIM OHM OOHApy’>KeHbl B TEUEHHWE TapaHTHMMHOIO CpOKa WM CpoKa
TOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orTHOmeHuM TOBapoB, Ha KOTOpbIE TapaHTHUIHBIE CPOKH WJIM CPOKH TOJHOCTH HE
YCTaHOBJIEHBI, MOTPEOUTENh BIpaBE MNPEAbSIBUTH yKa3aHHblE TPeOOBAHUSA, €CIU HEAOCTaTKU
TOBapOB OOHApYKEHbI B pa3yMHBIH CpPOK, HO B Mpeaeiax JBYX JIET CO JHS Mepenadyn Hux
NOTPEOUTENIO, €ClU O0JIee JUIUTEIbHbIE CPOKU HE YCTAaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNapaHTuitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl UCUUCIAETCS CO JHS Mepeadu
TOBapa MOTPEOUTENIO, €CITU HMHOE HE MPeIyCMOTPeHO aoroBopoM. Eciam nens mnepenauu
YCTaHOBUTbH HEBO3MOKHO, 3TU CPOKH UCUUCIISIIOTCS CO JHS U3TOTOBJIEHUS TOBApa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBH, OAEKIbl U MPOUYUX) ITH CPOKU UCUUCISIOTCS C MOMEHTA
HAaCTYIUIEHHSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHUS KOTOPOrO ONpeeiseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit dexepannu MUCXOAs M3 KIMMATHUYECKUX YCIOBUU
MeCTa HaXOXKJCHHS MOTPEOUTENEH.

[Ipu mponake ToOBapoB MO oOpaslam, MO IOYTE, a TaKKe B CIIydasX, €CIM MOMEHT
3aKJIIOYEHHUs JIOTOBOpA KYIUIM-TIPOJaKM M MOMEHT Tepefauyd ToBapa MOTPEeOUTEN0 He
COBIMAJIAIOT, ITH CPOKH UCUUCIISIFOTCS CO JAHSI TOCTaBKHU ToBapa norpedutento. Ecinu notpedurens
JIUIIEH BO3MOXKHOCTH HCIIOIb30BaTh TOBAP BCIEICTBUE OOCTOSTEILCTB, 3aBUCAIINX OT MPOJIaBIIa
(B 4aCTHOCTH, TOBap HYX/JA€TCs B CHELHUAIBbHON YCTAaHOBKE, MOJAKIIOYEHUN WIH COOpPKE, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUHHBIA CPOK HE TEeUeT A0 YCTpPaHEHUs MPOJABIOM TaKHX
00CTOATENBCTB. ECIM IeHb OCTaBKH, YCTAaHOBKH, IOAKIIOYCHHS, COOPKH TOBapa, YCTpaHECHUS
3aBUCSIIMX OT TpoAaBIla OOCTOSITENHCTB, BCIEACTBHE KOTOPBIX MOTPEOUTETh HE MOXKET
UCIIOJIb30BaTh TOBApP MO HA3HAYEHUIO, OINPENEIUTh HEBO3MOXHO, 3TH CPOKH HCUHUCISIFOTCS CO
JTHS 3aKJIF0YEHUS JOTOBOPA KYIUTU-ITPOJAXKH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckmroueH. - denepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OINpPEAEAETCS NMEPUOJOM, MCUUCISIEMBIM CO JHS HU3TOTOBJIEHUS
TOBapa, B T€YEHUE KOTOPOrO OH IPHUTOJIEH K HCIOJIb30BAHUIO, WIM JaTOW, A0 HACTYIUICHHUS
KOTOpOM TOBap MPUr0JIeH K UCIIOJIb30BAHUIO.

[IpoaomKUTENFHOCTh CPOKAa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.

(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

3. TapaHTuiiHple CpPOKM MOTYT YCTAHABJIMBAThCA HA KOMIUICKTYIOUIUE W3AENIUI W
COCTaBHbIE YAaCTH OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIWE HW3JAENIusi U
COCTAaBHBIE YAaCTH HMCUHCISAIOTCS B TOM K€ IOPSAKE, YTO U FapaHTUHHBIM CPOK Ha OCHOBHOU
TOBAap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3AEIUS U COCTaBHBIE YaCTU TOBapa CUUTAIOTCS
PaBHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOE U3JIEJIHNE, €CJIM MHOE HE YCTAHOBIIEHO JIOTOBOPOM.
B cnyuae, eciu Ha KOMIUIEKTYIOLIEE MW3/EIUME M COCTAaBHYIO 4YacTb TOBapa B JIOTOBOpE
YCTAHOBJIEH TapaHTUMHBIM CPOK MEHBIIECH MPOJOJKUTEIBHOCTH, YEM TapaHTHMHBIA CPOK Ha
OCHOBHOE M3JIeJINe, OTPEOUTENb BIpaBe MPEAbIBUTh TPEOOBAHUS, CBA3aHHBIE C HEAOCTaTKAMU
KOMIUIEKTYIOIIEr0 M3/ENus M COCTaBHOM YacTH ToBapa, NMpPU HUX OOHApY>KEHUU B TEUCHHUE
rapaHTUHHOTO CPOKAa Ha OCHOBHOE M3/EIIUE, €CIIU MHOE HE NIPELYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu Ha KOMIUIGKTyIOIIEE M3/€IMe YCTAaHOBJIEH TapaHTHHHBIA CpOK  OoJblueit
MPOJIOJDKUTEITLHOCTH, YeM TapaHTUWHBIM CPOK Ha OCHOBHOM TOBap, IMOTPEOUTENh BIIpaBe
NOpeabIBUTh TPeOOBaHMS B OTHOIIEHHMHM HEIOCTATKOB TOBapa IMpPH YCJIOBUHU, YTO HEJIOCTATKU
KOMIUIEKTYIOLEr0 H3Jeiausi OOHapyeHbl B TEUEHHE TapaHTHMHOIO CpoKa Ha 3TO HU3JENue,
HE3aBUCHMO OT UCTEUEHUS TapaHTUMHOIO CpOKa Ha OCHOBHOM TOBap.



4. Cpoku, yKazaHHbICE B HACTOAIIEH CTaThe, JOBOMATCS 1O CBEIEHUS MOTPEeOUTENsT B
uHbOpMaIllMU O TOBape, MPEIOCTABISIEMONl MOTPEOUTENI0 B COOTBETCTBHM cO cTaTheit 10
HACTOAIIET0 3aKOHa.

5. B ciyuasix, Korza npeaycMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEe
JIBYX JIET W HEIOCTaTKA TOoBapa OOHAPY>KEHBI MOTpPeOUTENeM MO HCTCYCHHH TapaHTUUHOTO
CpOKa, HO B Mpejenax ABYX JIET, MOTPEOUTENhb BIpaBe MPEeAbsSBUTH MPOJABIY (M3rOTOBUTEINIO)
TpeOOBaHMs, TMPETyCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa, €ClIU JOKaXeT, 4YTO
HEJOCTaTKU TOBapa BO3HUKIIM JO €r0 Mepefadd MOTPEeOUTEN0 WU MO MPUYMHAM, BO3HUKIIUM
JI0 3TOr0 MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydac BBISBICHHS CYIICCTBCHHBIX HEJIOCTAaTKOB TOBapa IOTPEOUTENh BIIpaBe
OPEIbIBUTh U3TOTOBUTENIO  (YNOJTHOMOYEHHON OpraHM3allid WU YIIOJHOMOYEHHOMY
WH/IMBUTyATBHOMY TIPEIIPUHAMATEIIO, IMIIOPTEPY) TpeOoBaHNE 0 O€3BO3ME3THOM YCTPAHCHUN
TaKUX HEJOCTATKOB, €CIIU JOKXET, YTO OHM BO3ZHUKIIM JI0 MEpeaydl ToBapa MOTPEOUTEIIO WK
Mo TpPUYMHAM, BO3HHUKIIMM JO 3TOr0O MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh
MPEIbSABICHO, €CIM HEAOCTAaTKU TOBapa OOHAPYKEHBI 110 UCTEYSHHUH JABYX JIET CO JHA Mepeaadn
TOBapa TOTPEOUTENI0, B TCUCHUE YCTAHOBJICHHOTO HAa TOBAp CPOKA CIYXKOBI WM B TCUYCHUE
JECSTH JIET CO JIHA Mepelayd ToBapa MOTPEOUTENIO B CIy4yae HEYCTAHOBIICHHUS CPOKA CITYKOBI.
Ecnu ykazanHoe TpeOoBaHWE HE YJOBJIETBOPEHO B TEUEHHME MBAALATH JHEH CO MHS €ro
NpeIbsIBICHUS TMOTpeOUTENIeM WM OOHAapY>KEHHBIW WM HEAOCTaTOK ToBapa SBIAETCS
HEYCTPAaHUMBIM, TOTPEOUTENb IO CBOEMY BBIOOPY BIpaBe MPEABSIBUTH HW3TOTOBUTEIIO
(YrmoTHOMOYEHHOM OpraHHU3aIiH WIH YHIOJTHOMOYEHHOMY WHAUBUAYATHHOMY
MpEeANPUHUMATEII0, UMIIOPTEPY) HHBIC MPEAYCMOTPEHHBIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP M3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aIiy WIN
YIOJIHOMOYEHHOMY MHAMBUAYAIBHOMY TMPEANPUHUMATENIO, HMMIOPTEPY) M MOTpeOOBaTh
BO3BpaTa yIUIau€HHOW JIEHEKHOM CYMMBI.

(1. 6 B pea. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratess  20. VYcTpaHeHue HENOCTaTKOB TOBapa  M3rOTOBUTENEM  (IPOAABIIOM,
YIOJTHOMOYEHHOU opraHuzanyein WIH YIOJTHOMOYEHHBIM VH/IMBUYaIbHBIM
IpeIIPUHUMATETIEM, UMIIOPTEPOM)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHEHHsT HEJOCTAaTKOB TOBapa HE OMNpenesieH B MUChMEHHON (opme
COTJIallICHUCM CTOPOH, 9TU HCAOCTATKH JOJI’KHBI 6LITI> YCTpaHCHBI U3IrOTOBUTCIIEM (HpOI[aBI_IOM,
YIOJTHOMOYEHHOMN opraHuzalei WK YHOJTHOMOYEHHBIM WHAUBHUIYaJIbHBIM
NpeaAIpUHUMATCIICM, I/IMHOpTepOM) HE3aMCAJIUTCIIbPHO, TO €CTh B MHUHUMAaIbHBIN CpPOK,
00BEKTUBHO HEOOXOIUMBIN 11 MX YCTPAHEHHUS C YYETOM OOBIYHO MPHUMEHSIEMOTro Crocoda.
Cpok ycTpaHEHHUsI HEIOCTATKOB TOBapa, ONpeJesieMblii B MHCbMEHHON (opMe corjameHHeM
CTOPOH, HE MOXET MPEBBIILIATH COPOK MATH JHEH.

B cjIydac, €Clii BO BpEMs YCTpAaHCHUA HCIOCTATKOB TOBApa CTAHCT OYCBUIHBIM, YTO OHHU
He OyJIyT yCTpaHEeHbl B ONPECICHHBIN COralieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH
COTJIallleHUE O HOBOM CpPOKE YCTpaHEHHUS HEIOCTaTKOB, ToBapa. [Ipm 3TOM OTCyTCTBHE
HEOOXOJUMBIX JIJISl YCTPaHEHHUs HEAOCTAaTKOB TOBapa 3alacHbIX YacTel (Jeraseil, MaTepuasoB),
O60py,Z[OBaHI/IH NI HOI[O6HI>I€ INPpUYUHBI HC SABJIAOTCA OCHOBAHUCM JUIA 3aKIIFOUYCHUSA
COrJIallleHUus 0 TaKOM HOBOM CpOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CpOKa, OTPeACIEHHOTO COTTIAIIEHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orHoOmeHun TOBApPOB JIMTCIIBHOI'O IIOJIB30BAHUSA H3TOTOBUTCIIb, IMPOAABCIL HI/I60
YIOJTHOMOYEHHAs OpraHu3alvs WU YMOJTHOMOYEHHBIM HHIMBUIYANbHBIA NpeANnpUHUMATEND
00s13aHBl TP TPEIBSIBICHUU TOTpPEOUTENIeM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHBIA CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 HAa MEpPHOJ PEMOHTAa TOBap JJIUTEIHHOTO



MOJIb30BaHUsI, 00J1a/TAfOIINN YTUMH K€ OCHOBHBIMHU TIOTPEOUTEITHLCKUMHU CBOMCTBAMHE, 00CCIICUUB
JOCTaBKy 3a cBOM cyeT. [lepeueHh TOBApOB AIUTENBHOTO MOJIH30BaHUS, HA KOTOPBIE YKa3aHHOE
TpeObOBaHME HE pacmpocTpaHseTcsi, ycraHaBiuBaeTcsi [IpaButenbctBoM  Poccuiickoii
denepauuu.
(B pen. ®epepanbHblXx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-03)

3. B ciydae ycrpaHeHHsI HETOCTATKOB TOBapa rapaHTUWHBIA CPOK HA HETO MPOJJICBACTCS
Ha MEpHO/l, B TEUEHHUE KOTOPOTO TOBAP HE HCIOJIb30BAJCS. YKa3aHHbBIN MEPUOJ UCUUCIIETCS CO
THS OOpameHuss moTpeduTeNss ¢ TpeboBaHHeM 00 yCTpaHCHHHM HEJOCTATKOB TOBapa JIO JHS
BbIIaYl €ro M0 OKOHYaHWHM peMoHTa. [Ipum Bbmaue TOBapa W3TOTOBUTENH (MPOMABELL,
YIOJTHOMOYCHHAST OpPTaHHW3aIis WU YIOJHOMOYCHHBIH HHIWBUIYATBHBIA TPEIITPHHUMATEb,
UMIOpTEpP) 00s3aH MPEIOCTaBUTh B MUCHbMEHHON (hopMme MOTpeOuTeNnto HHPOpMAIMIO O JaTe
oOpamieHnst morpeOuTenss ¢ TpeOoBaHHMEM 00 yCTpaHeHHH OOHApPYKEHHBIX MM HEIOCTATKOB
TOBapa, O Jare Mepeiayd ToBapa MOTpeOHUTeNneM Jid YCTpaHEHHUs HEJOCTAaTKOB TOBapa, O Jare
YCTpaHEHUs] HEJOCTAaTKOB TOBapa C WX ONHCAHHWEM, 00 WCIOJIh30BAHHBIX 3aMMACHBIX YaCTsIX
(meramsx, mMarepualax) W O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHHH YCTPAHEHUS
HEJOCTaTKOB TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. IIpu ycTpaHEHUH HEJIOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ICITUs
WIM COCTaBHOW YacTH OCHOBHOTO W3JIEJHsI, HA KOTOpPHIE YCTAaHOBIIEHBI FapaHTUHHBIC CPOKH, Ha
HOBBIC KOMIUICKTYIOIIIEE M3/ICINE WM COCTABHYIO YaCTh OCHOBHOTO W3JCIUs YCTAHABIIMBACTCS
TapaHTUHHBIA CPOK TOM K€ MPOAODKUTENBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIIEe
U3JICJHE WM COCTAaBHYIO YacTh OCHOBHOTO M3JICJIHS, €CJIH HHOE HE TPEyCMOTPEHO JOTOBOPOM,
U TapaHTHUHBINA CPOK MCUHCISETCS CO THS BbIIaYd MOTPEOUTENIO 3TOrO TOBapa MO OKOHYAHUU
pEMOHTA.
(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratps 21. 3ameHa ToBapa HEHAJIEKAIIETO Ka4eCTBa

1. B cinydae oOHapykeHUS NOTpeOHUTENIEM HEIOCTaTKOB TOBapa M MpEeAbSBICHUS
TpeOOBaHUS O €ro 3amMeHe MpojaBel] (M3rOTOBUTENb, YIMOJHOMOYCHHAS OPTraHMU3AIMs WIH
YIOJTHOMOYEHHBIN WHAMUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOU
TOBap B TECUYCHHE CEMH JIHEH CO JHS MPEIbSIBICHHUS YKa3aHHOTO TpeOOoBaHMS MOTpeduTenem, a
npu HEOOXOAMMOCTH JIOTIOJHUTENBbHOM MPOBEPKHM KadyecTBa TaKOro ToOBapa MPOAABIOM
(M3roTOBHTENEM, YMOJIHOMOYCHHONW OpraHM3aIMed WM YIOJHOMOYEHHBIM WHAWBHUIYATHHBIM
OpelnpuHUMAaTeIeM, HMIOPTEpOM) - B TEUEHUE [BAALATH JHEH CO JHA MpeabsBIICHUS
YKa3aHHOT'O TPEOOBaHMUS.

Ecnu y npoaasua (M3roToBUTENS, YIOJTHOMOYEHHON OpraHU3aliy WK YIOJIHOMOYEHHOTO
WHAMBUIYAIBHOTO TMPEANPUHUMATENS, HUMIIOPTEpPa) B MOMEHT MpEAbSBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOTUMBINA ISl 3aMEHBbI TOBAap, 3aMeHa JIOJDKHA ObITh MpPOBEJEHA B TEUEHHUE
MecsIIa CO JHsI MPEAbIBICHUS TAKOTO TPEOOBAHUS.

B paiionax KpaitHero CeBepa u TNpUpPaBHEHHBIX K HHM MECTHOCTSIX TpeOOBaHHUE
noTpeduTenss O 3aMEeHe TOoBapa IMOMJICKHUT YIOBICTBOPCHHUIO IO €ro 3asBICHHIO B CPOK,
HEOOXOJUMBIN 71l OYepeHON JTOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pallOHbI, B Cllydae
OTCYTCTBHS Y MPOJaBlia (M3rOTOBUTES, YIIOTHOMOUYEHHOW OpraHu3alliy WIH YIOJTHOMOYEHHOTO
WHAMBHUIYaIbHOTO MpEeANpPUHUMATENS, UMIIOpTEpa) HEOOXOJUMOr0 JJIs 3aMEHbI TOBapa Ha JIeHb
MPEIbIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecmm nns 3ameHbl ToBapa TpeOyercst Oosiee ceMu AHEH, MO TPeOOBAHUIO MOTPEOUTENS
npofaBer] (M3rOTOBUTENb JIMOO YIOTHOMOYEHHAss OpraHu3alus WIA YIOJIHOMOYEHHBIN
WHAMBUIyalbHbII NPEANpPUHUMATENb) B T€UCHHE TPEX JHEW CO AHS MpeabsBICHUS TpeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3HO TPEAOCTABUTH MMOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHNE HAa MEPHUOJ 3aMEHbl TOBAp IJIUTEIHLHOTO MOJb30BaHUS, 00Jalaloluil ATUMH Ke



OCHOBHBIMHM TOTPEOUTEIBCKUMHU CBOMCTBAMH, OOECHEYMB €ro JOCTaBKy 3a CBOH cyeT. OTO
IIPABUJIO HE PACIPOCTPAHAETCS Ha TOBApPHI, IEPEUEHb KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM C
NyHKTOM 2 ctaThu 20 HacTosmero 3akoHa.
(B pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaUIe)KaLIET0 KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINIA B yOTPEOICHUH.

[Ipn 3ameHe ToBapa rapaHTHWHBIA CPOK HMCUUCISAETCS 3aHOBO CO JHS IIEpeladd ToBapa
MOTPEOUTETTIO.

Cratps 22. Cpoku yI0BIETBOPEHUS OTACIBHBIX TPeOOBaHMIM MOTPEOUTENS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBaHust MOTPEOUTENIT O COpPa3MEPHOM YMCHBIICHUU TIOKYITHON IIGHBI TOBapa,
BO3MCIICHUH DPACXOJIOB HA HCIIPABJICHUE HEIOCTATKOB TOBapa IMOTPEOWTENIEM WM TPEThUM
JIMIIOM, BO3BpaTe YIJIAUEHHOH 3a TOBap JIEHE)KHOW CYyMMBI, a TaK)Ke TPeOOBaHUE O BO3MEIICHUH
yOBITKOB, TPUYNHEHHBIX MMOTPEOUTEIIO BCIICICTBHEC MPOJIAXKH TOBAapa HEHA/ISKAIIETO KaueCcTBa
1100 TPEeIOCTaBICHUsT HEHauIexkaieil mHGopMauu o ToBape, MOJUICKAT YIOBICTBOPCHHIO
POJABIIOM (M3TOTOBUTENIEM, YIOJHOMOYCHHON OpraHM3alMeid WM  YIIOJHOMOYCHHBIM
WHIUBUAYAIBHBIM TPEINPUHUMATEICM, HWMIIOPTEPOM) B TEYCHHE JECATH JHEH cO JHsA
MPEIBSIBICHIS COOTBETCTBYIOIMIETO TPEOOBAHHUS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratpst 23. OTBETCTBEHHOCTh MpOJaBlia (M3rOTOBUTENS, YIIOJTHOMOUYEHHOW OpraHU3aluu
WIM YHOJHOMOYEHHOTO WHAMBUAYAJBLHOTO TMPEANPUHUMATENS, HUMIIOpTEpPa) 3a MPOCPOUKY
BBITMIOJTHEHUSI TPeOOBaHUI MOTPEeOUTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyeHne nperycMOTpeHHbIX cTathaMu 20, 21 n 22 HacTosuero 3akoHa CpoKoB, a
TaK)Ke 32 HEBBITTOTHEHHUE (3a/IEP)KKY BBITIOJHEHHUS ) TPEOOBaHUS MOTPEOUTENST O MIPEAOCTABICHUN
€My Ha TNepHoJi pEeMOHTa (3aMEHbl) aHAJIOTMYHOrO0 TOBapa IMpojasel] (U3rOTOBUTEIb,
YIOJTHOMOYEHHAs OpraHu3alisl WM YHNOJHOMOYEHHBIH MHIWBUIYAJIbHBIA MpeINpUHUMATENb,
UMIIOPTEP), MOMYCTUBIIMKA TaKWe HAPYIICHHUS, YIUTAYMBAET MOTPEOUTENI0 3a KaXAbIH JIeHb
IPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA IIeHbI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompezaensieTcsi, UCXOJd W3 €ro IEeHbI, CYLIEeCTBOBaBIIEH B TOM MecCTe, B
KOTOpOM TpeOoBaHHE TOTPEOHUTENs] [ODKHO OBLIO OBITH  yIOBJIETBOPEHO IPOJABIIOM
(M3roTOBHUTENIEM, YMOJHOMOYEHHON OpraHM3alied WM YMOJIHOMOYEHHBIM WHAMBHUAYATbHBIM
OpenpuHUMAaTeIeM, HMIIOPTEPOM), B JEHb JOOPOBOJIBHOTO  YJIOBJIETBOPEHUS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHHUS CYIeOHOTO pemnieHus, eciiu TpeOoBaHWE ITO0OPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBIMONHEHHS TpeOOBaHMU MOTPEOUTENE B CPOKH, NPEAyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosmero 3aKoHa, MOTPEOUTENh BIpaBe MO CBOEMY BBIOOPY MPEAbSIBUTH
uHbIe TpeOOBaHUS, YCTAaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratps 23.1. IlocnenctBusa HapylleHUs INPOJABLIOM CpOKa MEpefadd IMpeaBapUTEIbHO
OIJIAYE€HHOT'0 TOBapa NOTPEOUTEIIO

(BBenmeHna denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)



1. JloroBop KyIUIH-IPOAQXH, TNPEAYCMATPHUBAOIINNA  OOS3aHHOCTh  MOTPEOUTENS
IpeBapUTENbHO OIUIATUTh TOBAap, JOJDKEH COJEp’KaTh YCJIOBHE O CpOKE Iepefadd ToBapa
NOTPEOUTETIIO.

2. B cmyuae, eciu mpojaBel], HOJYYHMBIIMN CyMMy IpeIBAapUTEIbHON OIUIaTHl B
OTIPENIeJICHHOM JIOTOBOPOM KYTUTH-TIPOJIAKH pa3Mepe, He MCIOJIHII 00s3aHHOCTh MO Teperade
TOBapa MOTPEOUTENIO B YCTAHOBJIEHHBIM TakUM JOIOBOPOM CpOK, MOTPEOUTENb MO CBOEMY
BbIOOpY BIIpaBe MOTPeOOBATh:

nepeayy OIUIadYeHHOr0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI NIpeABapUTENBHOM OIJIaThl TOBApa, HE MEPEIaHHOTO MPOJIABLIOM.

IIpu sToM moTpebuTenp BIpaBe MOTPEOOBATH TAKXKE IMOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYUHEHHBIX €MY BCJIEACTBHE HAPYIIEHUSI YCTAHOBJIEHHOIO JOTOBOPOM KYILIH-TIPOJIAXKH CPOKa
nepeaayy MperBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cimyuae HapylleHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IPOAAXKU CPOKa Iepeaayvu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTENI0 MpOJAaBel] YIJIAuuBaeT €My 3a KaKJblH
JIEHb TPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MIPOLEHTa CYMMbI MpeIBapUTEIbHON
OIJIaThl TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS CO JHS, KOTJa MO JAOrOBOPY KYIUIH-TIPOJAXH Iepenada
TOBapa MOTPEOMTEN0 JO/KHAa Oblla OBITh OCYILIECTBJIECHA, [0 JHSA Iepelaud ToBapa
NOTPEOUTENI0 WM A0 [JHS YAOBJIETBOPEHHsS] TpeOoBaHMsI MOTPEOUTENs] O BO3BpATE €My
IpeBapUTENbHO YIJIau€HHONH UM CYMMBI.

CymMa B3BICKAaHHOW TOTpeOHTENEeM HEYCTOHKH (NIeHH) HE MOXKET MPEBBIATh CYMMY
npeBapUTeIbHON OILUIaThl TOBApA.

4. TpeboBaHus mOTpeOUTENS O BO3BpAaTE YIUIAYEHHOW 3a TOBap CyMMBI M O IOJHOM
BO3MEILEHNH YOBITKOB MOAJIEKAT YAOBIETBOPEHHIO MTPOAABIIOM B TE€UEHHE AECATH THEH co JHA
NPEIbIABICHUS COOTBETCTBYIOIIECTO TPEOOBAHMS.

5. TpeOoBanus NOTpeOHUTENs, YCTAaHOBJIEHHbIE IYHKTOM 2 HAcTOSIIEH CTaThbH, He
NOJJIEKAT YIOBJIETBOPEHHIO, €CIM NPOAABEL] JIOKAXKET, YTO HApYyLIEHHE CPOKOB Iepeaauu
NOTPEOUTENIO MPEJBAPUTENILHO OIUIAYEHHOI0 TOBapa MPOU30ILIO BCIEACTBUE HEMPEOI0IUMON
CHJIBI WJIM TIO BUHE MTOTPEOUTEIS.

Cratbs 24. Pacdersl ¢ moTpeduTeneM B ciaydae NPHOOPETEHUS UM TOBapa HEHAJICKAIIETO
Ka4yecTBa

1. IIpu 3ameHe ToBapa HEHAJUICKAIErO0 KauyecTBa HA TOBAp ITOW K€ MapKH (ITHX XKe
MoJienH ¥ (W) apTUKYJIa) iepepacdeT IeHbl TOBapa HEe MPOU3BOIUTCS.

(B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpn 3ameHe TOBapa HEHAJUIEKAIIEr0 KauyecTBa Ha TaKOM K€ TOBap APYroil Mapku
(Mozenu, apTHKyJia) B ciiyyae, €CiM IleHa ToBapa, MOJJIeKallero 3aMeHe, HIKe LIeHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOJKEH JOIJIATHTh PAa3HUILY B IIEHAX; B CiIydae, €Cliv
[IeHa TOBapa, MOJUIeKAIIETo 3aMeHe, BBIIIE IIEHbI TOBapa, MPEI0CTaBICHHOT0 B3aMEH, pa3HUIIA B
[IeHaX BBITUTAYMBaeTCs motpedburento. LleHa ToBapa, moanexamero 3amMeHe, OmpeseseTcs Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEOUTENs HE yAOBJIETBOPEHO MPOJABIOM, ILI€HA
3aMEHSIEMOr0 TOBapa M I1I€HAa IMepeJaBaeMOro B3aMEH TOoBapa OMNpPEACNAIOTCS Ha MOMEHT
BBIHECEHHUS CyI0M PELICHHs O 3aMEHE TOBapa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npeabsBieHus morpedureneM TpeOOBaHHS O COPa3MEPHOM YMEHbIIECHUU
MOKYITHOM IIeHbl TOBapa B pacueT MPUHHUMAETCS II€HA TOBapa HAa MOMEHT MpEeabsIBICHUS
noTpeduTeneM TpeOoBaHUsA 00 YIIEHKE WM, €CIM OHO JOOPOBOJHHO HE YJAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUSI CYI0M PEIICHHS O COPa3MEPHOM YMEHbBIIICHUH MMOKYITHOM IIEHBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpm Bo3BpaTe TOBapa HEHAAJIEKAIIETO KayecTBa NOTpeOWUTENh BIpaBe TpPeOOBATH

BO3MEIICHHUS pPa3HMIBI MEXKAY II€HOM TOBapa, YCTAaHOBJIECHHOW JIOTOBOPOM, H IIEHOM



COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YIOBJIETBOPEHHUS TaKOTO TPeOOBaHUS
WIH, €eclii TpeOOoBaHHE JOOPOBOJIBLHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM
penieHusl.

(. 4 BBeneH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-®3, B pen. @eaepanbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

5. B cnyuae BO3BpaTra TOBapa HEHAQAJEXKAIEro KadyecTBa, MPOJAHHOTO B KPEIMWT,
NOTPeOUTEIO0 BO3BpAIIACTCs YIUIAaU€HHAsI 32 TOBAap JICHE)KHAsi CyMMa B pa3Mepe IMOTalIeHHOTO
KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpEeAWTa, a TAaKyKe BO3MeEIIaeTcs MiiaTa 3a Mpe0CTaBICHHe
KpeauTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 25. IIpaBo notpeOutesns Ha 0OMEH ToBapa HaJUIeXkallero KauecTBa

1. [ToTpebutens BIpaBe OOMEHSITh HEMPOIOBOIBLCTBEHHBIN TOBAp HAJIKAIIETO KauecTBa
Ha aHAJIOTMYHBIM TOBap y MpojaBla, y KOTOPOro 3TOT TOBAap ObLI MPHOOPETEH, €CIIM YKa3aHHBIN
TOBap He mojo1Ien 1no gopme, rabaputam, pacoHy, pacluBeTke, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeburens uMeeT NpaBO Ha OOMEH HEMPOIOBOJIBLCTBEHHOTO TOBapa HaANEXKAIETro
KayecTBa B TEUEHUE YEThIPHAALIATU JHEW, HE CUNTAs JIHS €ro MOKYIKH.

OOMeH HempoIOBOJLCTBEHHOTO TOBapa HAAJEXKAIEr0 KadyecTBa MPOBOIUTCS, €CIU
yKa3aHHBIH TOBap HE ObLI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BHI, OTPEOUTEIHCKHIE
CBOICTBa, TIOMOBI, (haOpUYHBIC SPIBIKH, a TAKKE MMEETCS TOBAPHBIN YEK WU KacCOBBIM YeK
aM00 WHOW NONATBEPXKIAIOUIMI OIUlaTy YKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBuE Yy
noTpeduTenss TOBAPHOTO 4YeKa WM KAacCOBOTO YeKa JIMOO WHOTO MOATBEP)KIAIOIIETO OIaTy
TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS HA CBUJIETENIbCKUE MTOKA3aHMSL.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeyenp TOBapoB, HEe MOJUICKALIMX OOMEHY MO OCHOBAaHHSIM, YKa3aHHBIM B HACTOSILEH
cratbe, yrBepxkaaercs [IpaButensctBom Poccuiickoi Denepannm.

2. B cnyyae, ecnmu aHaJIOTUYHBIM TOBAap OTCYTCTBYET B MPOJAKE€ HA JEHb OOpaIieHUs
noTpeduTesns K MpoJaBily, HOTpeOUTENb BIPaBe OTKA3aThbCA OT HCIOIHEHUS JOTOBOpa KyIUIH-
OpojaXu M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YyKa3aHHBIH TOBap JICHE)KHOW CYMMBI.
TpeboBanne moTpeOHUTENs O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JIEHEKHOH CYMMBI
HOJUIEKUT YJIOBJIETBOPEHUIO B TEUEHHE TPEX JHEH CO IHA BO3BpaTa yKazaHHOI'O TOBapa.

[To cormamenuro mMOTpeOUTENSA C MPOAABIIOM OOMEH TOBapa MOXXET OBITh MPEAYCMOTPEH
OpU TMOCTYIUIEHMH AaHaJOrMYHOrO ToBapa B mpojaxy. Ilpomasery o0s3aH He3aMeITUTEIHHO
COOOIIUTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 26. Y1patuia cuity. - @enepanbaslii 3akoH oT 25.10.2007 N 234-D3.
Cratps 26.1. JIlucTaHIMOHHBIN CLIOCO0 MPOJAXKH TOBAPA
(BBeneHa OenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYyIUIU-TIPOJAKH MOXKET OBITh 3aKII0UY€H Ha OCHOBAaHUH
O3HAaKOMJICHUSI TIOTPEOUTENS C MPEUIOKEHHBIM ITPOJABIOM OIMCAHUEM TOBapa IOCPEICTBOM
KaTaJIOroB, MPOCIEKTOB, OYKJIETOB, (OTOCHUMKOB, CPEJCTB CBS3U (TEJICBHU3MOHHON, OYTOBO,
pamvoCBs3M M JIPYTUX) WIM HMHBIMH HCKIIOYAIOIMIMMHU BO3MOKHOCTH HEIOCPEICTBEHHOTO
O3HAKOMJICHHUSI TOTpeOUTEeNs C TOBapoM JHOO 0Opa3loM ToBapa MPH 3aKIIOYEHUH TaKOTro
JIOTOBOPA (IMCTAaHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) CIIoco0aMHu.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)



2. IlpomaBoM [0 3aKIIOYEHHS AOTOBOpa JIOJDKHA OBITH INPEIOCTaBJICHA MOTPEOUTEITIO
uHbopMalusi 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 anpece (mecrte
HAXOJKICHHUs) MPOAABIIA, O MECTE€ U3rOTOBJICHUS TOBApa, O MOJHOM (PUPMEHHOM HAaUMEHOBAaHHUU
(HaMMEeHOBaHMUM) MpoJiaBlia (U3TOTOBUTENA), O LIeHE U 00 yCIOBUSAX MPUOOPETEHUS TOBApa, O €r0
JIOCTaBKe, CPOKE CITYy>KOBI, CPOKE TOTHOCTH M TAPAHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKe, B TEYEHHE KOTOPOro JCHCTBYET MPEUIOKEHUE O 3aKII0UYEHUH JOr0OBOpa.

3. Ilorpebutento B MOMEHT [OCTAaBKM TOBapa JOJDKHA OBITh B MHCHMEHHOH (opme
npefocTaBlieHa nHpopMalus o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a
TaKKe TPEAyCMOTPEHHas MyHKTOM 4 HacTosmed cratbu HH(OpMAIMs O TOPSAKE M CpOKax
BO3BpaTa TOBapa.

4. IloTpebuTens BIpaBe OTKa3aThCs OT TOBapa B JII0OOOE BpPEMs J0 €ro Iepeaadu, a mocie
nepeaayy ToBapa - B TeUeHHE CEMH JTHEH.

B ciyuae, ecnum umHpOpMaIms O TOpSOKE M CPOKAaxX BO3BpaTa TOBapa HAaJIEkKAIETO
KayecTBa He ObLIa MpeJoCTaBleHAa B IHUCBMEHHOM (opMe B MOMEHT JOCTaBKU TOBapa,
NOTpPEeOUTENh BIIPaBE OTKA3aThCS OT TOBapa B TEUCHHWE TPEX MECAIEB C MOMEHTa Iepelavn
TOBapa.

Bos3Bpar ToBapa HaayeXamiero KadecTBa BO3MOXEH B CiIydae, €CIM COXPAaHEHBI €ro
TOBApHBIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT u
yCIOBHS ~TOKYNKHM  YKa3aHHOTO ToBapa. OTCyTCTBHE y MOTpPeOMTENs JIOKYMEHTa,
HOJTBEPKIAIOIIEro (akT U yCIOBHS MOKYIKH TOBapa, HE JIMIIAET €ro0 BO3MOXKHOCTH CChIIAThCA
Ha JIpyTHE JI0Ka3aTeLCTBA MPHOOPETEHUS TOBApa y JTAHHOTO MPOIABIIA.

[ToTpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAAJIEKAIIEr0 KayecTBa, HMEIOLIETO
WH/IMBUIYaIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAap MOXXET OBITh HCIOJIH30BAH
UCKITIOUUTENFHO MPUOOPETAIOIINM €Tr0 MOTPEOUTENIEM.

[Tpu oTka3ze moTpeduTENs OT TOBapa MPOAABEIl JOJDKEH BO3BPATUTH €MY JICHEKHYIO CYMMY,
yIUIAaYEHHYIO MOTPEOUTENIEM IO JI0TOBOPY, 32 UCKIIOUYEHUEM PAcXO/0B MPOJAaBLA HA JOCTABKY
OT TOTPeOUTENs] BO3BPAIIEHHOTO TOBapa, HE IMO3/JHEE YeM uepe3 JeciaTb AHEeH co JHA
HpebABICHUS NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [ocnencTBus MpoAaKH TOBapa HEHAJUIKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIOCOOOM
NpOAaXH TOBAapa YCTAHOBJIEHBI TMOJIOKCHUSMH, NPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24
HAaCTOAILIETO 3aKOHa.

Iaasa I11. 3AIIIATA ITPAB IIOTPEGUTEJIEN ITPU BHITIOJTHEHUM
PABOT (OKA3AHHMHU YCJIYT)

Cratbst 27. CpoKu BBITIOJHEHUS padoT (OKa3aHUs yCIIyT)

1. UcnomauTens 00s3aH OCYIISCTBUTH BBITIOJIHEHHE pa0OTHl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TIPABUJIAMU BBIMOJTHEHUS OTICIHHBIX BUIOB PaOOT (OKa3aHUs OTIEIHHBIX BHIOB
YCIIYT) WKW JOTOBOPOM O BBINOJTHEHUU palbOT (OKa3zaHWU yciyr). B moroBope o BHINOJHEHUH
paboT (OKa3zaHMM YCIyT) MOXET MPEAyCMAaTPUBATHCS CPOK BBIMOJIHEHUS PAOOTHI (OKa3aHHS
yCIIyTH), €CIM YKa3aHHBIMU TMpaBUJIaMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEeHbIen
MPOJOKUTEIHLHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPAaBUIIAMHU.

2. Cpok BBITIOJIHEHUS pa0OTHI (OKa3aHM YCIYTH) MOXKET ONMPEICISITHCS JaTOU (IIEpHOIOM),
K KOTOPOW JOHKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE paboOThl (OKa3zaHWE YCIyru) wid (u) JaTou
(mepuoa0oM), K KOTOPOM HCIIOTHHUTENh TOJDKEH MPUCTYTHUTH K BHITTOJHEHHUIO paOOThl (OKa3aHHUIO
YCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cmydae, ecnu BhIIOTHEHHE PabOTHl (OKa3aHWE YCIYTH) OCYIIECTBISETCS MO YaCTSIM
(locTaBKa MEPUOAMYECKOM TeuaTH, TEXHUYECKoe OOCTy>KMBaHUE) B TEUEHUE CPOKa JEHCTBUS
JOTOBOpa O  BBIIOJIHEHWH paboT (OKa3aHWM YCIyT), JOJDKHBI  IPEIyCMAaTPUBATHCS
COOTBETCTBYIOIINE CPOKH (IIEPHO/IbI) BHITIOJHEHHUS TaKMX Pa00T (OKa3aHUs YCIIyT).



[To cornameHWo CTOPOH B JOTOBOPE MOTYT OBITH TPEIyCMOTPEHBI TaKXKe CpPOKH
3aBEpILEHUS OT/AEIbHBIX 3TANOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Crarps 28. IlocrmencTBusi HapyIIeHUS HCIIOJHUTENIEM CpPOKOB BBIIIOJHEHHS padoT
(oKa3aHUs yCIIyT)

1. Ecnu ucnomHuUTeNb HapyNIIUI CPOKU BBIMIONHEHUSI pabOThl (OKa3aHUs YCIYTH) - CPOKU
Hayaja ¥ (MJIu) OKOHYAHMS BBINIOJIHEHUS paOOThl (OKa3aHUsS yCIyru) U (Uiu) MPOMEKYTOUHbIE
CPOKH BBITIOTHEHUS pabOThI (OKa3aHMs YCIYTH) WIM BO BPEMS BBIMOJIHEHHS pabOThI (OKa3aHUs
YCIYTH) CTAJIO OYEBHIHBIM, YTO OHA HE OYJET BBHINOJIHEHA B CPOK, MOTPEOHTENH 1O CBOEMY
BBIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

HA3HAYUTH UCTIOJTHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BHITIOTHEHHE PadOThI (OKa3aHHWE YCIyTH) TPETbUM JIMIIAM 32 Pa3yMHYIO IEHY
WIN BBITIOJTHUTH €€ CBOMMH CHJIAMH M IOTPEOOBATH OT MCIOJIHHUTENS BO3MEIIEHHS TOHECEHHBIX
pacxoios;

noTpeOoBaTh YMEHBIIICHUS IICHBI 32 BHIIOJIHEHHE Pa0OThI (OKa3aHHUEe YCIYTH);

0TKa3aThCs OT UCTIOJTHEHHsI IOTOBOPA O BBHITIOTHEHUH PaOOTHI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens BopaBe MOTPeOOBATH TaKKE MOJTHOTO BO3MEIICHUS yOBITKOB, MPUYMHEHHBIX
€My B CBSI3M C HapyIICHHEM CPOKOB BBITIOJTHEHHUS paOOThl (OKa3aHWs YCIyTH). YOBITKH
BO3MEMIAIOTCS B CPOKU, YCTAaHOBIICHHBIC NJISl YAOBIETBOPEHUS COOTBETCTBYIONIMX TPeOOBaHUMN
noTpeoUuTEs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HazHaueHHble MOTpeOUTENIEM HOBBIE CPOKH BBIIIOJHEHHUs pabOThI (OKa3aHUs YCIyIH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITOJTHEHUH paOOThI (OKa3aHUH YCITYTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B cmydae mpocpoukd HOBBIX CPOKOB MOTPEOUTENb BIpPaBe MNPEAbSIBUTH HCIOIHUTEIIO
UHbIE TpeOOBaHMUS, YCTAaHOBJICHHBIE TYHKTOM | HAaCTOSIIECH CTaThU.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3Bpallaemasi MoTpeOUTeNto mpu
OTKa3e OT HCIOJHEHHUS [OrOBOpPAa O BBHIMOJHEHUH pabOThl (OKa3aHMM YCIYTH), a TaKxKe
yuuThbIBaeéMasi TPU YMEHBIICHUHM II€Hbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH),
ONpeIEeSEeTCs B COOTBETCTBUU C MyHKTaMHU 3, 4 U 5 cTaTbu 24 HACTOSIIET0 3aKOHA.

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT HMCIOJHEHHUS JOTOBOpa O BBHIMOJHEHUH paboTHl (OKa3aHUU YCIYyTH)
UCIIOJTHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTpaTr, MPOU3BEIEHHBIX B Ipoliecce
BBITIOJIHEHHSI paOOTHI (OKa3aHMs YCIyTH), @ TAKKe IJIaThl 33 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), 3a HUCKIIOYEHHEM Cly4asl, €ClIu MOTpeOUTeNb MPHUHSUI BBINOJIHEHHYIO paboTy
(OKa3zaHHYIO yCIyTY).

(B pen. @enepanbHbIX 3aK0OHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn uckmoueH. - OenepanbHbiii 3aKoH oT 17.12.1999 N 212-D3.

5. B cnyuae HapylieHHs! yCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHUS! paOOThI (OKa3aHUs yCIIyTH)
WIM HAa3HAYCHHBIX MOTpeOUTENeM Ha OCHOBAHMHU INMyHKTa | HacTOsIIEH CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIb YIJIAUMBAET MOTPEOUTENIO 3a KaXAbIi JIeHb (Yac, eclii CPOK OINpe/esieH B yacax)
IPOCPOYKH HEYCTOWKY (TEHI0) B pa3Mepe TpeX INPOLEHTOB ILEHBI BBHIMOJIHEHUS PabOTHI
(oKa3aHUS YCIIyTH), a €CJIM IIeHA BBIMOJTHEHUS paboThl (OKa3aHWsS YCIYTd) IOTOBOPOM O
BBITIOJIHEHUH PaboT (OKa3aHUU YCIyT) HE ompeiesieHa - oOmieil 1eHsl 3akasza. JloroBopoM o
BBITIOJITHEHUH PA00T (OKa3aHWU YCIyT) MEXAY TMOTPEOUTENIEM W HCIOJHUTETIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BHICOKUN pa3Mep HEYyCTOMKH (IIeHH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



Heycroiika (nieHs) 3a HapyIieHHE CPOKOB Havalia BHIIOTHEHUS pabOThI (OKa3aHUs YCIyTH),
ee JTama B3bICKMBAETCS 3a KAl JeHb (4ac, €ClIM CPOK OMNpEeesieH B 4Yacax) MPOCPOUYKU
BIUIOTh JI0 Hayajia BBINOJHEHUS paboThl (OKa3aHMs YCIYTH), €€ JTana WIW NpeAbsBICHUS
notpebureneM TpedOBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB OKOHYAHUS BBHIMOIHEHHUS pabOThl (OKa3zaHUs
yCIIyTH), €€ 3Tana B3bICKUBAETCA 3a KaX/blil JIeHb (4Yac, €ClIM CPOK OINPEIENIEH B yacax)
MPOCPOYKH BIJIOTH O OKOHYAHHS BBIMOJHEHUS pabOThl (OKa3aHWUS YCIYTH), €e dTama HId
peabBICHHS MOTpeOuTeNeM TpeOOBaHNH, IPETyCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTaThH.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOM MOTpeOUTENIEM HEYCTOMKM (II€HHM) HE MOXKET IMPEBbINATh ILIEHY
OTJICIbHOTO BH/Ia BBITIOJIHEHUS paOOTHI (OKa3aHUs yCIyTy) Wik OOIIyIO IIeHy 3aKa3a, eclii 1IeHa
BBIMIOJIHEHUSI OTJEJIBHOTO BHJA pPAaOOTHl (OKa3aHUS YCIyTH) HE OINpeJelieHa JOTOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUU YCIYTH).

Pa3mep HeycrToliku (TeHn) OnpeesieTcs, UCXO/s U3 IICHBI BBHITTOJIHEHUS paOOoThI (OKa3aHUs
yCIyTH), a eclAM YyKa3aHHas I1IeHa He OIpeleieHa, HCXoas Hu3 OoOmed IeHbl 3akasa,
CYILIECTBOBABIIEH B TOM MECT€, B KOTOpPOM TpeOoBaHHE MOTPEOUTENsI JOIKHO ObUIO OBITH
YAOBJIETBOPEHO HCIOIHHUTENIEM B JCHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAaKOro TpeOOBaHUs
WIN B JICHb BBIHECEHHUS CYJE€OHOTO pEIICHMs, €Clii TPeOOBaHHME IMOTPEOUTENs TOOPOBOIHHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanusi mTOTpeOUTENs,, YCTAaHOBJIEHHBIE IYHKTOM | HaCTOSIIEH CTaThbu, HE
MOJJIEKAT yAOBICTBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBITTOJIHEHUS
paboTbl (OKa3aHUsl YCIYTH) MPOU3OILIO BCJICACTBUE HEMPEOJOTUMON CHIIBI WM IO BHUHE
noTpeouTens.

Crates 29. [IpaBa morpeOurens nmpu oOHApYKEHUH HEIOCTATKOB BBIMOJIHEHHOW PaOOTHI
(oKa3aHHOW yCITYTH)

1. IorpeOutens mnpu OOHAPYKEHHM HEAOCTATKOB BBHIMOJHEHHONH pPabOThl (OKa3aHHOM
YCIIYTH) BIIPaBe MO0 CBOEMY BBIOOpPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUSI HEJIOCTATKOB BBIITOJIHEHHOHN pabOThI (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHbBILIEHUS 1IEHbI BBIMOIHEHHON paboThl (OKa3aHHOM YCIyTH);

0€3BO3ME3/THOTO M3TOTOBJICHUS JAPYrod BEUIM M3 OJHOPOAHOTO MaTepHaja TaKoro xKe
KayecTBa WJIM TMOBTOPHOTO BBINONHEHUs palboThl. [Ipu 3TOM moTpeOutens 00si3aH BO3BPATUTH
paHee MepeIaHHyI0 €My UCIIOJIHUTENIEM BEIllb;

BO3MEUICHUS] TMOHECEHHBIX UM pPAacXOJI0B MO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHON
paboThI (OKa3aHHOW YCIIYTH) CBOMMH CHUJIAMH WU TPETHUMHU JIUIIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHCHHH HEJOCTATKOB,
00 M3rOTOBJICHUU APYTOH BEIIX WM O IOBTOPHOM BBIMIOJTHEHUU PAOOTHI (OKa3aHUU yCIyTH) HE
OCBOOO’KJAa€T MCIOJHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTONKM 3a HapyllIeHHE CpOKa
OKOHYAHUS BBIMOJTHEHUS PabOTHI (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeburens BmpaBe OTKa3aTbCcs OT HCIOJHEHHUS JOTOBOPAa O BBIMIOJHEHUU pPabOTHI
(OKa3aHMM YCIIYTH) W MOTPEOOBATHh IMOJHOTO BO3MEIICHHsI YOBITKOB, €CIM B yCTaHOBJICHHBIN
YKa3aHHBIM JOTOBOPOM CPOK HEJIOCTATKU BBITIOJHEHHOW paloThl (OKa3aHHOW YCIyTH) He
ycTpaHeHsbl ucronnurenem. [lotpeduTenp Takke BIpaBe 0TKA3aThCsA OT UCIOTHEHHS JOrOBOpa O
BBHITIOJTHEHHH Pa0OThl (OKa3aHUM YCIIYTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHBIE HEAOCTATKU
BBITMIOJTHEHHON paboThl (OKAa3aHHOM yCIyTy) WM UHBIE CYIIECTBEHHbIE OTCTYIJICHHS OT YCIOBUMN
JI0TOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens BopaBe MOTPeOOBATH TAKKE IMOJTHOTO BO3MEIICHUS yOBITKOB, MPUYUMHEHHBIX

€My B CBS3M C HEIOCTAaTKaMH BBITIOJHEHHON pabOThl (OKa3aHHOW yCIyrH). YOBITKH



BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJISl YAOBJIETBOPEHUS! COOTBETCTBYIOUIMX TPeOOBaHUM
noTpeduTens.

2. lleHa BBIMOJIHEHHOW pabOTHI (OKAa3aHHOW YyCIIyIH), BO3BpallaeMas MOTPEOUTEN0 Mpu
OTKa3e OT HCIOJIHEHUS JOroBOpa O BBINOJHEHWU pPA0OTHI (OKa3aHMM YCIYyTH), a TakKke
yuuThIBa€Masi TPU YMEHBIIEHUHM II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOW YCIyTrH),
ONpeNIeNseTCss B COOTBETCTBUU C MyHKTAaMHU 3, 4 U 5 cTatbk 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHBIE C HEJOCTATKAMU BBIIIOJIHEHHOW pa0bOThI (OKa3aHHOW YCIYTH),
MOTYT OBITh NPEIBSIBICHB NMPU NPUHSATHH BBIMIOJIHEHHONW Pa0OTHl (OKAa3aHHOW yCIYTH) WIH B
XOJle BBIMIOJIHEHUSI paboThl (OKa3zaHUs YCAyru) JubOO, eciu HEBO3MOXKHO OOHApYKUTh
HEIOCTAaTKU TIPU TPHUHSATHH BBHIOJIHEHHONW paboThl (OKa3aHHOW YCIIyTH), B TEYCHHE CPOKOB,
YCTAaHOBJICHHBIX HACTOSIIIUM MTyHKTOM.

[TorpeOuTens BIpaBe TPEABSABIATH TpPEOOBaHMS, CBSI3aHHBIE C  HEJIOCTaTKaMHU
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIIYTH), €CITH OHH OOHApy»XEHbl B TEUCHHE T'apaHTHIHOTO
CpOKa, a TpPU €ro OTCYTCTBHH B Pa3syMHBIH CpPOK, B Tpeaenax ABYX JIET CO IHS TPUHSTHS
BBITIOJTHEHHON pPa0OThl (OKa3aHHOW YCIYTH) WM TSTH JIET B OTHOIIEHWU HEAOCTaTKOB B
CTPOCHUU M HHOM HEJIBHKHMMOM HMYIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnoiaHUTENh OTBEYAET 3a HEJOCTATKH palOThI (YCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTUIHBIA CPOK, €CITU MOTPEOUTENh JOKAKET, YTO OHU BO3HHUKIIH JI0 €€ MPUHATUS UM UJTH TI0
NPUYHHAM, BOSHUKIINM JI0 ’TOI'0 MOMEHTA.

B orHomieHun paGoTel (yciyrw), Ha KOTOPYIO YCTaHOBIEH TapaHTHHHBIN CpOK,
UCIIOJTHUTEIb OTBEYAET 3a €€ HEIOCTATKH, €CIIM HE TOKAXKET, YTO OHU BO3HUKIIN MOCIIE IPUHATHUS
paboTsl (Ycayru) noTpeduTeneM BCieICTBUE HApYIICHHs UM TIPaBHII UCTIOJIb30BaHUS pe3ysbTaTa
pabotsl (ycimyru), ASUCTBUN TPETHUX JIUI] WIH HETIPEOAOTUMOMN CHITHI.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B ciydasx, korga npeayCMOTPEHHBIN TOTOBOPOM I'ApPaHTUKMHBIN CPOK COCTABIISIET MEHEE
IBYX JieT (TISATH JIET Ha HEJBIKUMOE UMYIIECTBO) M HEJOCTATKH PabOTHI (YCIyTH) OOHAPYKEHBI
noTpeduTeseM Mo MCTEUYCHWH TapaHTUHHOTO CPOKa, HO B Mpelenax IBYX JieT (MATH JeT Ha
HEJBM)KUMOE MMYIIECTBO), MOTPeOUTENb BIpaBe MPEeIbsSBUTH TPeOOBaHUs, MPEAyCMOTPEHHbBIE
MYHKTOM | HACTOAIIEH CTaThH, €CITU JOKAXKET, YTO TaKWe HEAOCTATKU BO3HHUKIIU JIO TPUHSATHUS
UM pe3yibTaTa paboTsl (YCIyrH) WK 10 NPUYHMHAM, BOSHUKILIUM J0 3TOI0 MOMEHTA.

(. 5 BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciyuyae BBISIBJICHHUS CYIIECTBEHHBIX HEIOCTAaTKOB palOTHI (YCIyrd) MOTPEOUTEIND
BIIPaBE MPEABIBUTH UCIOJIHUTENIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHMH HEJOCTaTKOB,
€CJIM TOKAXKET, YTO HEJOCTATKU BO3HUKIIU J0 MPUHITHUS UM pe3ysibTaTa padoThl (YCIyrH) Ui MO
NpUYMHAM, BOSHHUKIIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbIBICHO, €CIIU
TaKHle HEeJJOCTaTKU OOHAPY’KEHBI M0 UCTEYEHUHU JBYX JIET (MATH JIeT B OTHOIIEHUU HEABUKHMOIO
UMYIIECTBA) CO JHS MPUHATHUS pe3yJibTaTa padoThl (YCIyTH), HO B TIPEeax yCTAHOBICHHOTO Ha
pe3yabTaT paboThl (YCIyTH) CpoKa CIy>XKObl WM B TEUEHHUE NECATH JIET CO JIHA TNPUHSTHS
pe3ynbTara paboThl (YCIIyTH) MOTpeOUTENeM, €CIIM CPOK CIY>KOBI HE ycTaHOBIEH. Ecnu nanHoe
TpeOoBaHME HE YAOBJIETBOPEHO B TEUYEHHWE [BaJlaTH JHEW CO JHS €ro MpeabsBIICHUS
noTpeduTeNneM WM OOHApYKEHHBI HEJIOCTATOK SIBISETCS HEYCTPAaHMMBIM, MOTPEOUTENs IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBILIEHHUS [IEHBI 32 BHITIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEILEHHUS] MMOHECEHHBIX MM pacXoJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHOMN
paboThl (OKa3aHHOW yCIIyTH) CBOUMH CHJIAMH WJTH TPETHUMHU JIMIIAMH;

OTKa3a OT MHCIIOJHEHHUS JIOTOBOpPAa O BBIMOJHEHUHM paOOThl (OKa3aHUHM YCIyTH) W
BO3MEIICHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



Cratps 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHONW paboThl (OKa3aHHOW yCITyTH)

HenocraTku paboTs! (yciyru) JOKHBI ObITh YCTpaHEHBI UCIIOJIHUTENEM B pa3yMHbIN CPOK,
Ha3HauYEHHBIN MOTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - OenepanpHsbiii 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHslii moTpeOuTeNeM CpOK YCTpaHEHHUS HEJOCTAaTKOB TOBapa YKa3bIBaeTcs B
JIOTOBOpPE MJIM B HHOM IOJMMCHIBAEMOM CTOPOHAaMH JOKyMEHTe JHOO B 3asBJICHUH,
HaIpaBJIEHHOM MOTPEOUTENEM UCTIOTHUTEIIIO.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHEe NMPEAYCMOTPEHHBIX HACTOALICH CTaTbel CPOKOB yCTpaHEHHUS HEJOCTAaTKOB
BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIyIrM) UCIIOJHUTENb YIJIauuBaeT MOTPEOUTEINIO 3a KaX bl
JIEHb NPOCPOUYKU HEYCTOMKY (IIEHIO0), pa3Mep U MOPSIOK UCUMCIEHUsI KOTOPOU ONpeenstoTcs B
COOTBETCTBUM C MYHKTOM 5 cTaThH 28 HACTOSIEro 3aKOHA.

B ciiydae HapyiieHust yka3aHHBIX CPOKOB ITOTPEOUTENb BIPABE MPEABIBUTH UCTIOTHUTEIIO
UHbIE TpeOOBaHUs, IPEAYCMOTPEHHbIE MyHKTaMH | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

Cratbs 31. Cpoku yZ0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeGoBanus motpeduTenss 00 yMEHBIICHUHN LIEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MELICHHM pPACXOAOB IO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCIyTH) CBOMMH CHJIAaMU WJIM TPETbUMH JIMIIAMHU, a TAKKE€ O BO3BpATE YIJIAYEHHOMN
3a paboty (yciyry) ICHEXHOH CyMMBI W BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX B CBSI3U C
OTKa30M OT MCTOJIHEHHS JOrOBOPa, MPEAYCMOTPEHHBIE MyHKTOM 1 cTaThul 28 u myHkTamu 1 u 4
cTaTbi 29 HacTosAlIero 3aKOHa, MOJJIEXKAT YAOBICTBOPEHHUIO B JIECATUAHEBHBIM CPOK CO JHS
NPEIbSIBICHHS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoanusi motpeOuTenss O OE3BO3ME3THOM M3TOTOBICHUM JPYrodl BEIIM W3
OJTHOPOJHOTO MaTepHaja TaKOro >kK€ KadecTBa WM O TOBTOPHOM BBIIIOJHEHUU DPAOOTHI
(OKa3aHMM YCIYTM) TMOAJIekKAT YJIOBIETBOPEHHIO B CPOK, YCTAaHOBJICHHBIH Ui CPOYHOTO
BBITOJIHEHHSI paboTHI (OKa3aHUsl yCIYyTH), a B ClIydae, €ClM 3TOT CPOK HE YCTAHOBJEH, B CPOK,
MPETYCMOTPEHHBIA JTOTOBOPOM O BBITIOJIHEHHH Pa0OThl (OKa3aHWUM YCIYTH), KOTOPBIA OBLI
HEHaJIeXKaIle UCIIOTHEH.

3. 3a HapylIeHHE MPEeIyCMOTPEHHBIX HACTOSIIEH CTAaThbel CPOKOB YIOBJIETBOPEHHUS
OTJICTBHBIX TPEOOBAHUI MMOTPEOUTEIIS HCTIOTHUTENh YIUIAYMBACT MOTPEOUTEINIO 32 KaXK/IbI JIeHb
MPOCPOYKM HEYCTOWKY (IMEHIO), pa3Mep U MOPAJOK HCYHCIEHUS KOTOPOH OMNpenensioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaThbU 28 HACTOSIIETO 3aKOHa.

B caydae HapymieHus CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HacTosIEH CTaThH,
NOTPEeOUTENh BIpaBe MPEIbSIBUTh HWCIOJIHUTENIO WHBIE TpeOOBaHMSA, MPEAyCMOTPEHHBIC
nyHKTOM | ctathu 28 v myHkTtamu | u 4 ctatbu 29 HacTosero 3akoHa.

Cratbs 32. [IpaBo moTpeduTens Ha OTKa3 OT UCIOJHEHHS IOTOBOPA O BBIMOJIHEHUU pabOT
(OKa3aHUM yCIyT)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[ToTpeburens BmpaBe OTKa3aTbCs OT HCIOJNHEHUS JOTOBOpAa O BBIMOJIHEHHH pPadoT
(okazaHMM ycCiIyr) B JI000€ BpeMs TPU  YCIOBHHM OIUIAThl HCIOJHUTENI0 (HaKTHICCKU

MOHCCCHHBIX UM PAaCXO0J0B, CBA3aHHBIX C UCIIOJTHCHUCM 00513aTeNLCTB I10 JaHHOMY OOT'OBOPY.

Cratps 33. CmeTa Ha BBINIOJHEHUE paboThI (OKa3aHHE YCIYTH)



1. Ha BemosHeHue paboThl (OKa3aHUE YCIYTH), MNPEAyCMOTPEHHOM JOTOBOPOM O
BBIMIOJTHEHUH paboThl  (OKa3aHMM YCIyTH), MOXET OBITh COCTaBJIGHA TBEpAas WU
NpUOTU3UTENIFHAS CMETa.

CocTaBiieHHE TaKOM CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOHUTENS 00s13aTENBHO.

2. VcnionHuTens HE BIpaBe TPeOOBATH yBEIIMUYCHUS TBEPAOH CMETHI, a MOTPEOUTEINb - €
YMEHBIIICHUS, B TOM YHCJE B ClIy4ae, KOTJa B MOMEHT 3aKJIIOYEHHUs OTOBOpA MCKIIOYAllach
BO3MOXKHOCTh TPEIYCMOTPETh IOJHBIH 00BEM TOJUICKAIINX BBITOJHEHUIO PAabOT (OKa3aHUIO
YCIIyT) WIH HEOOXOUMBIX JJIsl TOTO PACXOJIOB.

HcnomHuTeb UMEET MpaBo TPeOOBATh YBEIMUYCHUS TBEPIOW CMETHI MPU CYIICCTBCHHOM
BO3pPACTaHUU CTOMMOCTH MAaTE€pHAIOB U OOOpPYHOBaHUS, MPEIOCTABISIEMbIX HCIOIHHUTENEM, a
TaK)K€ OKa3bIBAEMBIX €My TPETbUMH JIUIIAMHU YCIIYT, KOTOPOE HENb3s ObLIO MPETyCMOTPETh TIPHU
3aKIIO4YeHUU JoroBopa. [lpu oTkaze morpeduTesns BHINOIHUTH 3TO TpeOOBAaHUE HCIOIHUTEND
BIIPAaBE PACTOPTHYTH JIOTOBOP B CyI€OHOM TOPSJIKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecim Bo3HWKIA HEOOXOTUMOCTH BBINOJNHEHHS JIOTIOMHUTENBHBIX paboT (OKa3zaHUS
JOTIOTHUTEIBHBIX YCIYT) U 1O 3TON MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIHHON
CMETBI, HCIIOJIHUTENh O00s3aH CBOCBPEMEHHO MPEAyNpeauTh 00 3ToM morpedutens. Ecmu
noTpeduTenb He Jal Ccorjlache Ha TMPeBBIIICHHE MNPUOTU3UTENBHON CMEThI, OH BIIpaBe
OTKa3aThCsl OT MCIOJHEHUs J0oroBopa. B SToM ciydae HCMOJHHUTENh MOXKET TpeOoBaTh OT
noTpeOUTeNs YIaThl IIEHBI 32 BHIMOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTY).

Hcnonautenb, CBOEBPEMEHHO HE MPEIyNPEAUBIIMM TOTPEOUTENSI O HEOOXOIUMOCTH
MPEBBIIICHUS] MPUOIM3UTETLHON CMEThI, 00s13aH HUCHOJHHUTH JOTOBOp, COXpaHss NpaBO Ha
oriaty padoTsl (YCIyrH) B Ipeaenax MpuOIN3UTSIIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHue paboThl U3 MaTepHraia UCIIOTHUTEIS

1. Vcnonuutens 00s3aH BBINOIHUTH PabOTy, ONPEAEICHHYI0 JOTOBOPOM O BBINOJIHEHUH
paboThl, M3 CBOEro MaTepualla W CBOMMHU CpPEICTBAMHU, €CIIM HHOE HE MPEAyCMOTPEHO
JIOTOBOPOM.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Vcnonaurens, NpelocTaBUBIIMKA MaTepuan AJs BBIIOJIHEHUS paOOThl, OTBEYAET 3a €ro
HEHaJUIeXkallee KadyecTBO [0 TMpaBWiaM o0 OTBETCTBEHHOCTH IMIPOJAaBLA 33 TOBAPHI
HEHAJUIeXKAIEro KauecTna.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan HMCHOJIHMUTENS OIUIAYMBAETCS MOTPEOUTENEM NP 3aKIOYEHUU YKa3aHHOTO
JIOTOBOpa TIOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH paboTHI ¢
YCIOBHEM OKOHYATENIbHOTO pacyeTa IpU MOIYYEHHH MOTPeOUTENEM  BBIOJHEHHOM
UCTIOJIHUTENIEM paboThl, €CIAM WHOW TOPSIOK pacueToB 3a MaTephall HCIOIHUTENS He
IPEIYCMOTPEH COIVIAIIEHUEM CTOPOH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, npexycMOTPEHHBIX JOTOBOPOM O BBIIOJHEHMM PabOThI, MaTe€pHUanl MOKET
OBITH TPEAOCTABIICH MCIOJIHUTENIEM MOTpeduTento B KpenuT. Ilocnenyromiee n3MEHEHNE LIEHBI
NPEOCTABIEHHOIO B KPEJUT MaTepHrasia UCIIOJHUTENS He BIIeUeT 3a co0ol nepepacyera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan HMCIOJHUTENS M HEOOXOAMMBIE Ul BBINOJIHEHUS PabOThl TEXHUYECKUE

CpeZCTBa, MHCTPYMEHTHI U IIPOUEe TOCTABIISIOTCS K MECTY BBIITOJHEHHS PaOOT UCTIOIHUTEIIEM.

O MMPUMCHCHUHN MOJIOKECHUH CTaThbd 35 K OTHOIIEHHSAM IIO A0roBopy, CBA3aHHOMY C

OKa3aHMEM YCIyr [0 XUMMYECKOW 4YMCTKE H3AEIui, cM. nmucbMo PocnorpeOHam3opa ot
07.03.2006 N 0100/2473-06-32.

Crates 35. BeimonHeHne paboThl U3 MaTepraa (C BEIIbi0) MOTPEOUTENs



1. Ecniu paboTa BBIMONHAETCS MOJHOCTHIO WM YAaCTUYHO W3 MaTepuaia (C BEIIbIO)
NOTPEOUTENS], NCTIOTHUTENh OTBEYAET 32 COXPAHHOCTh TOT0 Marepuaia (BElIH) U MPaBUIbHOE
€ro UCTOJIb30BaHHE.

Wcnonnutens 00s3aH:

peIynpeauTh MOTPEOUTENS O HEPUTOIHOCTH MIIM HEAOOPOKaYEeCTBEHHOCTH MEePEIaHHOTO
noTpeduTeseM MaTepuaa (BeIn);

MPEJICTaBUTh OTYET 00 U3PaCcXOJOBAHUM MaTepHasa U BO3BPATUTh €r0 OCTATOK.

B ciyyae monHO# niaM yacTMUHOM yTpaThl (OBpEXIEHUS) MaTepraia (BEIu), IPUHITOIO
OT MOTpeOuTeNs, UCHOTHUTENb 00s3aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOIHBIM
MaTepuajioM (BEUIbI0) AHAJOTHYHOTO KAdyecTBa W M0 IKEIAHHIO MOTPEOUTENs] H3TOTOBHTH
U3JIeNNe U3 OAHOPOJHOTO MaTepHana (Bellr) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJHOPOIAHOTO
MaTepuaia (BEI[M) aHAIOTHYHOTO KAadyecTBa - BO3MECTHTH IMOTPEOUTENIO IBYKPATHYIO LIEHY
yTpadyeHHOTo (MOBPEKICHHOr0) MaTepuana (BEmM), a TakKe pacXojbl, TIOHECEHHbIE
OTpeOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKIEHHOT0) MaTepuana (BEIIH) OIMpeaesseTcs, UCXOIsl U3
[IEHBI MaTepuaa (BEIH), CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIS
JOJKHO OBLIO OBITH yAOBJIETBOPEHO HCIOIHUTENIEM B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKOTo TPeOOBAaHUS WU B JICHh BEIHECEHUS CYACOHOTO PEUICHNUs, €CIIM TPeOOBaHNE TIOTPEOUTEIS
JTO0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena martepuana (Bemiu), MepeaaBacMOro HCIIOJHUTEINIO, OMPEIENIeTCs] B JIOTOBOPE O
BBIMIOJTHEHUH PabOThl WM B WHOM JOKyMEHTE (KBUTAHIUH, 3aKase), MOATBEPKAAIOIIEM €ro
3aKIII0YCHUE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. McnomHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TOJIHYIO WM YaCTHYHYIO yTpaTy
(moBpexxJeHue) marepuana (BEIIU), MPUHATOTO UM OT TMOTPEOUTENs, €clu MOTpeOUuTeh
NpeIyNpexaeH HCIOTHUTENeM 00 OCOOBIX CBOMCTBaX Marepwaia (BElld), KOTOPhIE MOTYT
MOBJICYh 3a COOOM €ro MOJTHYI0 WM YaCTUYHYIO yTpary (MOBpEXIeHUE) OO0 eClu yKa3aHHbBIC
CBOWCTBAa MarepHuaia (BEIIM) HE MOIJH ObITh OOHApy>KEHbl MNpPHU HAMISKAIICH MpHUEMKE
WCITOJTHUTEJIEM 3TOTO MaTepuasia (BeIn).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs  36. OOs3aHHOCTHP  HCHIOJHUTENs  UHPOPMHPOBATH  HOTpeOHTENsT 00
00CTOSITEIECTBAX, KOTOPBIE MOTYT IOBJIUATH Ha KAYECTBO BBIMOJIHAEMON pabOThI (OKa3bIBaeMOM
YCIIyTH) WIX TIOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonautens 0053aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENST O TOM, UTO
coONIoficHNE yKa3aHWW TMOTPEOHTENsT M HWHBIE OOCTOATENhCTBA, 3aBUCSIIME OT IMOTPEOUTENs,
MOTYT CHU3UTh Kaue€CTBO BBITIOJIHSIEMOU pabOThI (OKa3bIBAEMOU YCIYTH) WX TIOBJIEYb 32 COOOM
HEBO3MOXKHOCTD €€ 3aBEpIICHUS B CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu motpeOutens, HECMOTpPsST Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHPOBAHUE
UCIIOJTHUTENIEM, B DPa3yMHbIIl CPOK HE 3aMEHUT HENPUTOAHBIA WIM HEJOOpPOKaYeCTBEHHBIN
MaTepHall, He U3MEHHUT yKa3aHUil 0 croco0e BBIMOJIHEHUS paboThl (OKa3aHMs yCIyrd) Ju00 He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPHIE MOTYT CHHU3UTh KauyeCTBO BBIMOJIHAEMON paboThI
(oKa3pIBaeMO#l yCNyru), WCIOJTHHUTETIh BIIPaBE OTKAa3aThCS OT HWCIONHEHUS JIOTOBOpa O
BBITIOJITHEHUH Pa0O0THI (OKa3aHUH YCIYTH) ¥ TIOTPEOOBATH MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsaok u (OpMBI OIJIATHI BHITIOJTHEHHON PabOThI (OKa3aHHOM yCIyTH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)



[ToTpeburens 00s13aH OIJIATUTH OKa3aHHBIE €My YCIYTH B MOPAIKE U B CPOKH, KOTOPHIE
YCTaHOBJIEHBI JOTOBOPOM C UCTIOJHUTEIIEM.

(vactb nepsas B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens 00s3aH OIJIATHTH BBITOJIHCHHYIO HUCIIOJHUTEIIEM B IOJTHOM 0O0BeMe paboTy
nocne ee npuHsITug norpedurtenem. C cornacus noTpeduTens pabora MOXKeT ObITh OIJIaueHa UM
IIPU 3aKJIFOUYEHUH JOTOBOPA B [TOJIHOM pa3Mepe WK IyTEM BbIIauu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omutata oKa3aHHBIX YCIYT (BBIOJHEHHBIX pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAIUYHBIX
WM Oe3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOATENbCTBOM Poccuiickoit deneparuu.
(uacTh TpeThs BBeAeHa DenepanabHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[TonoxxeHnus yactu yeTBepTou ctaThu 37 B penakuun @eaepanbHoro 3akona ot 27.07.2006
N 140-®3 pacnpocTpaHArOTCsl Ha OTHOIIEHHS, BO3HUKILIME M3 JOIOBOPOB Ha OKa3aHHUE YCIIyT
(BBIIIOJIHEHUE PadOT), 3aKJIIOYEHHBIX 10 IHS BCTYIUICHHSI B CHIIy yKazaHHoro ®enepaabHOro
3aKOHA.

[Ipy wucronb30BaHMM HAJIMYHOM  (QOpPMBI  pacueToB oOIUIaTa OKa3aHHBIX  yCIYT
(BBITIOJIHEHHBIX PabOT) MPOU3BOAMTCS B COOTBETCTBUU C YKa3aHHEM HCIOJIHUTENS IyTEM
BHECCHUSI HAJIMYHBIX JICHEKHBIX CPEICTB B KacCy UCIIONHUTENSA, JHOO0 B KPEIUTHYIO
OpraHm3anuio, 100 B Kaccy KOMMEPUYECKON OpraHu3alii, HE SBISIOMICHCS KpeTuTHOU
OpraHM3aleil ¥ uUMerolell MpaBo NMPUHUMATh IUIATy 3a OKa3aHHbBIE YCIYTd (BBIIOJHEHHbBIE
paboTsl) B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHOM "O 6aHkax U 0AaHKOBCKOM JesiTeNbHOCTH" (B
penakiun  denepanpHoro 3akoHa oT 3 depans 1996 roma N 17-®3), ecnu wuHOE HE
YCTaHOBJEHO (efepalbHBIMU 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMU TPAaBOBBIMH aKTaMU
Poccuiickoit ®enepauuu. Ilpu sTom oO0s3arenbcTBa MOTPEOUTENST MEpe]l HUCIOIHUTENEM IO
OIJIaTeé OKAa3aHHBIX YCIYT (BBINOJHEHHBIX pPAa0OT) CUMUTAIOTCS HCIIOTHEHHBIMH C MOMEHTa
BHECEHUS HAJIMYHBIX JEHEKHBIX CPEICTB COOTBETCTBEHHO B KacCy HCHOJHUTENS, 100 B
KPEAUTHYIO OpraHM3alfio, MO0 B Kaccy KOMMEpPYECKOW OpraHu3allid, He SBISIOIICHCS
KPEIUTHOM OpraHu3alliedl M MMEIOLEHd IpaBO IPUHUMATh IIATy 3a OKa3aHHbIE YCIyTH
(BBITIOJIHEHHBIE PaboOThI) B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM "O OaHKax U 0aHKOBCKOM
nesitenbHOCTH" (B pepakuuu DenepanbHoro 3akoHa ot 3 deBpanst 1996 roga N 17-D3).

(uacTh ueTBepTas BBeaeHa DenepanbHbIM 3ak0HOM OT 27.07.2006 N 140-D3)

Cratps 38. Y1patuna cuity. - @enepanbaslii 3akoH oT 25.10.2007 N 234-D3.
Cratps 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIyT

[TocneacTBust HapylIeHUs YCIOBHI JOTOBOPOB 00 OKa3aHUHM OTAEIBHBIX BUAOB YCIYT,
€CJIM TaKHe JIOTOBOPHI MO CBOEMY XapaKTepy HE MOANaIaroT MO ACHCTBHUE HACTOAIICH TJIaBHI,
OTIPECIIAIOTCS 3aKOHOM.

I'naa IV.T'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3ALIIUTA
MPAB IOTPEBUTEJIENA

Cratps 40. ['ocygapCTBEHHBI KOHTPOJIb M HAJ30p 3a COOJIOJAEHHMEM 3aKOHOB M WHBIX
HOPMaTUBHBIX IpaBOBbIX akTOB Poccuiickoii Penepanyy, peryavpyrolMx OTHOLICHHUS B
00JacTy 3alUThl IpaB MOTpeOuTeNen

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
1. T'ocymapcTBEHHBIN KOHTPOJb U HAJ30P 32 COOJIIOICHUEM 3aKOHOB U MHBIX HOPMATHUBHBIX

npaBoBbIX akTOB Poccuiickoit denepannu, peryIupyomux OTHOIIEHUS B 00JaCTH 3aIUTHI IPaB
noTpeduTesneil (gajiee - TOCYyIapCTBEHHBIM KOHTPOJIL W HAA30p B OOJACTH 3alllUTHI TIpaB



noTpeduTeNeil), OCyIIECTBIAIOTCS YIOJTHOMOYEHHBIM (peiepaIbHbIM OPTaHOM HCIIOJHUTEIbHON
BJIACTM MO KOHTpOJIO (Ham30py) B oOiacTé 3alMThl  mpaB moTpedburteneit  (ero
TEPPUTOPUANBHBIMUA OpPTaHaMH), a TaKKe MHBIMH (hefepallbHBIMH OpTaHaMH HCIOJHHUTEIBHOM
BJACTU (MX TEPPUTOPHUATBHBIMH OpraHaMu), OCYIIECTBIISIIOIIUMH (DYHKIUH 10 KOHTPOJIO U
HA/I30py B OOJACTH 3alIMTHI MpaB MoTpeOuTeneil u Oe30macHOCTH TOBAapoB (paboT, yciyr), B
nopsiake, onpenensiemom IlpasurenscteoM Poccuiickoit deneparuu.

2. T'ocynapcTBeHHBI KOHTPOJb M HaA30p B O0OJAcTH 3alllUThl IpaB MOTpeOuTesen
ey CMaTPUBAIOT:

MPOBEICHUE MEPOIPUATHH, CBA3aHHBIX C KOHTPOJEM, - TIIPOBEpPKa COOJIOACHUS
U3TOTOBUTENSAMHU (MCIIOJHUTEISIMU, TPOJABLAMH, YIOJIHOMOYEHHBIMU OpraHU3alMsIMU HWIH
YHIOJHOMOYEHHBIMH HMHIWBUIYaJIbHBIMU NPEANPUHUMATENIIMUA, UMIIOPTEPAMU) OOS3aTENbHBIX
TpeOOBaHUII 3aKOHOB W WHBIX HOPMATHBHBIX MPAaBOBBIX akToB Poccuiickoit ®Deneparuu,
PETyIUPYIOMKAX OTHOIICHUS B OONACTH 3alllUTHI MPaB MOTpeOUTENeH, a Takke 00sM3aTeIbHBIX
TpeOoBaHUil K TOBapam (paboTam, yciayram);

BbIIauy B IIpeJesiax IMOJHOMOYMH, MPEeIlyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
denepanuy, MpeINUCAHUNA W3TOTOBUTENSAM (MCIIOJIHUTENSAM, MpOJaBLaM, YIOJIHOMOYEHHBIM
OpraHM3alysIM WIH YIOJHOMOYEHHBIM MHAMBUAYAIbHBIM IPEINPUHUMATEISIM, UMIIOPTEPAM) O
IpeKpalleH!H HapylIeHU mpaB noTpeOuTesnei, 0 He0OX0IMMOCTH COOIIOAEHUS 00sI3aTEIbHbBIX
TpeOoBaHUil K TOBapaM (paboTam, yciyram);

B YCTaHOBJICHHOM 3aKOHOJaTesnbcTBOM Poccuiickoit denepauny nopsake NPUHATHE MEP
[0 IPUOCTAHOBJICHUIO MPOU3BOJICTBA M pEaIU3alMy TOBApOB (BBIIOJHEHUS pabOT, OKa3zaHUs
yCIIyT), KOTOpble HE COOTBETCTBYIOT O0s3aTEIbHBIM TPEOOBaHMUAM (B TOM YHCIE C MCTEKIIMM
CPOKOM T'OJIHOCTH), U TOBAPOB, HA KOTOPbIE JOJKEH OBITh YCTAHOBJIEH, HO HE YCTAHOBJIEH CPOK
TOJHOCTH, MO OT3bIBY C BHYTPEHHEIrO pblHKa M (WJIM) OT MOTpPEeOUTENs WIM HOoTpeOuTeneit
TOBapoB (paboT, ychyr), KOTOpPBIE HE COOTBETCTBYIOT O0S3aTelIbHBIM TPEOOBAHUSAM, H
UHGOPMHUPOBAHUIO 00 3TOM MOTPEOUTENEH;

HaIpaBJICHUE B OpraH, OCYLIECTBISAIOLIMI JIMIIEH3UPOBAaHUE COOTBETCTBYIOILEIO BHJA
NEeSITeIbHOCTH (JIMLEH3UPYIOIIUI OpraH), MaTepuajgoB O HapyIIEHUM IMpaB MoTpeOuTeneil Juis
paccMOTpeHHsT BONPOCOB O MPHOCTAHOBICHUHM [JEHCTBUS WM 00  aHHYJIMPOBAHUH
COOTBETCTBYIOIIECH JIMIICH3UWU B YCTAHOBJICHHOM 3aKOHOAATENhCTBOM Poccuiickoi denepannu
HOPSIKE;

HAIPaBJICHUE B OpPraHel IPOKYpaTypbl, IPYrHWe IPABOOXPAHUTEIBHBIE OpraHsl II0
MOJIBEIOMCTBEHHOCTH MAaTEPUANIOB JUIS PELICHHUS BOIIPOCOB O BO30YKIEHHH YTOJOBHBIX JIEN O
IIPU3HAKaM IPECTYIUICHUH, CBSI3aHHBIX C HAapyLICHHMEM YCTAHOBJICHHBIX 3aKOHAMM W WHBIMHU
HOPMAaTHUBHBIMHU NPaBOBBIMHU akTaMu Poccuiickoit deneparun mpas nmorpeduTenei;

oOpaleHne B CyJ C 3asBJICHUSAMH B 3alUTy IMpaB MOTPEOUTENIECH, 3aKOHHBIX MHTEPECOB
HEOIPEeNICHHOTO Kpyra MmoTpeduTeniel, a Takke ¢ 3asgBICHUSIMU O JUKBUIALUU U3TOTOBUTEIS
(ucnomHUTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHu3aliy, UMIOpTEpa) MO0 O MpeKpalleHuu
JeSITeIbHOCTH HWHAWBUAYAIBHOTO MpeanpuHUMaress (yrnoJHOMOYEHHOTO HWHIMBUAYAIBHOTO
NpeANpUHUMATENs) 32 HEOJHOKpAaTHOE WM Ipy0oe HapylleHUE YCTaHOBJIEHHBIX 3aKOHAMH U
MHBIMH HOPMaTHBHBIMH ITPaBOBBIMU akTamu Poccuiickoit @enepannu npaB mnoTpeOUTENeH.

3. VYnomHOMO4YEHHBIH (QeaepanbHblii OpraH MCIOJHUTEIBLHON BJIACTHU TI0O KOHTPOJIIO
(Hag30py) B OOJACTH 3alMTHI MpaB MOTpeOuTeNneil (ero TeppuTOpHaIbHBIE OPraHbl), a TAKKe
uHble (enepanbHble OpPraHbl MCIOJHUTEIBHOM BIAcTH (MX TEPPUTOPUAIBHBIE OpraHbl),
OCYILECTBIISIONINE (PYHKIUHU IO KOHTPOJIIO U HAA30pY B OOJIACTH 3aILUTHI MIPaB MOTpeOHUTENEH U
0e30macHOCTH TOBapoB (paboT, YCIyT), MOTYT OBITh IPUBJICUYCHBI CYJIOM K YYaCTHIO B JIJIE WU
BCTyNaTh B JI€JIO [0 CBOEM MHUIMATUBE WJIM 110 MHULUATUBE JIUI], YYACTBYIOIIMUX B J€JE, AJs
Jlauyl 3aKJIF0UEHUS 110 JIeNTy B LIEJSIX 3aIlUThI IIPaB NOTPEOUTEIEH.

4. depepanbHBIA OpraH MCIOJHUTENPHONW BIACTH, OCYIIECTBISIOMMN (YHKIMH T10
BBIPAOOTKE TOCYJIapCTBEHHOW TOJMTUKKM B 0O0JIaCTH 3alllMThl TIpaB TOTpeOuTesnei, maer
pa3bsACHEHUS 10 BOIIPOCAM IPUMEHEHMS 3aKOHOB M HMHBIX HOPMATUBHBIX INPABOBBIX AKTOB
Poccutickoii ®eneparuu, peryJIUpyrOINuX OTHOIICHHS B 00JIaCTH 3aIlIUTHI TIPaB TOTPEOUTENEH, a



TaKXKe YTBEPXKIACT IOJIOKEHHE O TOPSAKE PAaCCMOTPEHHS YIOJTHOMOYECHHBIM (penepantbHbIM
OpPraHOM HCIIOJIHUTEIBHOW BJIACTH TO KOHTPOJIO (Hax30py) B 0OJAacTH 3allUTHl IIpaB
noTpeduTesneit (ero TEPPUTOPUATBHBIMH OpPTaHaMH) Jed O HapyIIeHWH 3aKOHOB W HWHBIX
HOPMAaTHBHBIX TIPaBOBBIX akToB Poccuiickoit dexepauuu, peryiMpyromux OTHOIICHUS B
00JacTH 3alUThI IpaB MOTPEOUTENEH.

Cratbst 41. OOsA3aHHOCTH M3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIIOJTHOMOYCHHOM
OpraHM3ali WM yHOJHOMOYEHHOTO WHAMBHIYAIBHOTO MpEINpHUHUMATENS, UMIOpTepa) Mo
npefocTaBieHuio  umHGopMamuu  (erepasbHBIM  OpraHaM  HCIIOJHHUTEIBHOH  BIIACTH,
YHIOJTHOMOYEHHBIM Ha MPOBEIECHUE TOCYIaPCTBEHHOTO KOHTPOJIA U HAA30pa B 00JACTH 3alUTHI
npaB noTpeduTenet (MX TEPPUTOPUATILHBIM OpraHam)

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButenb  (UCHOJNIHUTENb, MPOJABEL, YMOJIHOMOYEHHAs  OpraHM3alus  Wid
YIOJIHOMOYEHHBIH  WHAMBUAYAIbHBIM  IpeanpUHUMATEdb, HMIOPTEp) MO TPeOOBAHMIO
YIIOJTHOMOYEHHOTO (pe/IepaIbHOTO OpraHa MCIOJIHUTEIBHOW BIIACTH 1O KOHTPOJIO (HAaa30py) B
o0acT! 3al|Thl IMpaB MoTpeOuTenell (ero TeppUTOPHUANBbHBIX OPraHOB), a TaKKe HHBIX
(denepanbHbBIX OpraHOB  HCHOJHUTENBHOM BJIACTH (MX  TEPPUTOPUAIBHBIX  OpPIraHOB),
OCYILECTBIISIONIMX (PYHKIUM MO TOCYAAPCTBEHHOMY KOHTPOJIIO M HAJI30py B OOJIACTH 3aILUTHI
npaB MOTpeOuTeNel U OE30MacHOCTH TOBAapoB (paboT, YCIyT), WX JTOJDKHOCTHBIX JIHI] 00s3aH
OpeOCTaBUTh B YCTaHOBJEHHBIH HMH CpPOK JIOCTOBEPHbBIE CBEIEHHs, JIOKYMEHTAlUIO,
O0O0BSICHEHUS] B MUCbMEHHOU U (WJIM) YCTHOM QopMme M MHYI0 MH(OPMALNIO0, HEOOXOIUMYIO AJIs
OCYILECTBJICHUS] YKa3aHHbIMU (pelepajbHBIMU OpraHaMy HCIIOJIHUTENBbHOW BIACTH M HUX
JOJKHOCTHBIMHU JIMIIAMU [TOJIHOMOYUH, YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM.

Cratps 42. Y1patuna cuity. - @enepaibhblii 3akoH oT 21.12.2004 N 171-D3.

Cratps 42.1. [lonHOMOYMS BBICIIMX MCHOJIHUTEIBHBIX OPraHOB rOCYAAPCTBEHHOW BIIACTH
cyobekToB Poccuiickoit denepannu B 001aCTH 3aIIUTHI TTpaB MOTpeOUTECH

(BBenmeHna denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

Bricmuii HCIOTHUTENBHBIA OpraH TOCYIapPCTBEHHOHN BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccwuiickoit @eneparyiii OCYIIECTBISIET MEPOTIPUSATHS TI0 peann3aui, 00eCIeYCHHUIO U 3aIIUTe
IpaB MOTpeOuTeNel U B Mpeiesiax CBOUX IMOJTHOMOYUN TPUHUMAET OTNpeIeTICHHbIE MEPHI.

Cratbst 43. OTBETCTBEHHOCTh 3a HapyIICHHE TIpaB TMOTPEOUTENICH, YCTaHOBIICHHBIX
3aKOHaMU U UHBIMU HOPMAaTHUBHBIMHU IIPaBOBBIMU akTamMu Poccuiickon @enepanuu

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB NOTPeOUTENeH, yCTAHOBICHHBIX 3aKOHAMU U WHBIMH HOPMATHBHBIMU
npaBoBbIMH akTamMu Poccuiickoit ®Denepanuu, mpojaBen] (MCIOIHUTENb, HW3TOTOBUTEIb,
YIOJIHOMOYEHHAs] OpPraHu3alys WU YIOJTHOMOYEHHBIM HMHIMBHUAYAJIbHBIM MpeANpUHUMATEND,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYIO WM  TPa)kJIaHCKO-IPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanmu.

Cratbs 44. OcymiecTBieHHEe 3allUThl NpaB NOTpPeOUTENeH OpraHaMd MECTHOTO
caMOyTIpaBJICHUSI

(B pen. deaepanbHoro 3akoHa ot 22.08.2004 N 122-D3)



B mensx 3amurthl mpaB moTpeOuTENeld Ha TEPPUTOPUU MYHHUIMIIATBHOTO OOpa3oBaHUS
OpraHbl MECTHOTO CaMOYIIPaBJICHHS BIIPABE:

paccMmarpuBaTh KaJ00bl MOTpeOUTENeH, KOHCYIBTUPOBATH UX MO BOIPOCAM 3alUTHI IPaB
noTpeOuTeNnei;

oOpamatbcss B CyObl B 3alIUTy TMpaB NOTpeOuTenell (HEONMpEeAeIeHHOro Kpyra
norpeodurenei).

[Ipu BbIIBICHHHM TO >Kanobe moTpeduTens ToBapoB (paboT, ychoyr) HEHaANEeXKallero
Ka4ecTBa, a TAK)KE OMACHBIX JUIS )KHU3HHM, 3J0POBbS, MMYIIECTBA MOTPEOUTENEH U OKpY KaIOIIeH
Cpe/bl He3aMEeTUTENBHO U3BEIaTh 00 3TOM (eaepaibHbIe OpraHbl WCTIOJHUTEIBHOW BIIACTH,
OCYUIECTBIISAIOLIME KOHTPOJIb 32 KAUECTBOM U O€30MMaCHOCTHIO TOBAPOB (PaboT, yCIIyT).

Crates 45. TIpaBa 00IIECTBEHHBIX 00bETUHCHHM TOTPEOUTEINEH (X acCOIUAINi, COI030B)
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Tpaxmane BmpaBe OOBCAWHATHCS HA JTOOPOBOJBHOW OCHOBE B OOIIECTBECHHBIC
o0beMHEeHUA TOTpeOuTenei (MX acCOIMalllU, COI03bl), KOTOpBIE OCYIIECTBISIIOT CBOIO
JIeSATEILHOCTh B COOTBETCTBUHU C YCTaBaMM yKa3aHHBIX OOBEAMHEHUN (MX aCCOLMAIIMM, COIO30B)
Y 3aKoHozaTenbCcTBOM Poccuiickon denepanyu.

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpeOHuTeNe (MX accouualM, COIO3BI) IS
OCYIIECTBIICHUS] CBOMX YCTaBHBIX II€JIei BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTENIbHBIX TpeOOBaHWI K ToBapam (paboTram, yciyram), a
TaKk)Ke MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit deneparuu,
PETYIMPYIONIMX OTHOIICHHUS B 00JIaCTH 3aIIUTHI TTPAB MMOTPEOUTEIICH;

MIPOBOANTH HE3aBUCHUMYIO SKCIIEPTU3Y KaduecTBa, O€30MacHOCTU TOBApoB (paboT, ycuyr), a
TaKk)K€ COOTBETCTBUS TOTPEOUTENBCKUX CBOWMCTB TOBapoB (paboT, ycCiayr) 3asBICHHOU
MpOJIaBIIaMH (M3TOTOBUTEIISIMHU, UCTIOJTHUTEIISIMH ) MH(OpMAITUK O HUX;

NIPOBEPATH COOJIIOJICHUE TpaB MOTPEOHUTENCH U MpaBUJI TOPrOBOTO, OBITOBOIO M HHBIX
BUJIOB OOCTY’>KMBaHUs NOTpeOUTENeH, COCTaBIATh aKThl O BBISIBICHHBIX HAapyIICHUAX IpaB
noTpeduTeNeil U HAMPABIATh YKAa3aHHBIE aKThI JUISI PACCMOTPEHHS B YIIOJHOMOUYEHHBIC OpTaHbI
rOoCyapCTBEHHOW BJIACTH, a TaKke HH(GOPMUPOBATH OPraHbl MECTHOTO CaMOYIPABIIEHUS O
BBISIBJICHHBIX HApPYIICHUSAX, y9aCTBOBAThH MO MPOCHOE MOTpeOuTeNneil B MPOBEICHUHN SKCIIEPTH3
1o pakTaMm HapyIIeHHs TPaB MOTPEOUTEIICH;

pacmpocTpaHsATh HHPOPMAIUIO O MpaBaxX MOTpeOHUTENe U 0 HEOOXOAUMBIX ACHCTBHSIX IO
3alUTe 3TUX IpaB, O Pe3yJIbTaTaX CPaBHUTENbHBIX HCCIEIOBaHHM KauecTBa TOBapoB (pabor,
yCIIyT), a Takke WHYI HHQOpMAIHIO, KOTOpas OyneT crocoOCTBOBaTh peaau3aluu TpaB U
3aKOHHBIX HHTepecoB morpeourteneid. [lyOmukyembie OOIIECTBEHHBIMH OOBEIMHEHUSIMU
norpebureneil (MX accoUUalUsSIMHU, COI03aMHU) pe3ylbTaThl CPAaBHUTENBHBIX HCCIEAOBAHUN
KauecTBa TOBApPOB (padoT, yCIIyT) HE SIBISIOTCS PEKIaMOM;

BHOCHUTH B (pefiepanbHbie OpraHbl UCTIOTHUTEIBLHOW BIACTH, OPTaHU3AINH MIPEATI0KEHUS O
NPUHATAN MEp TI0 TOBBIIICHUIO KadecTBa TOBapoB (paboT, ycClyr), MO MPHOCTAHOBJICHUIO
MPOU3BOJICTBA M pEaAM3allid TOBAPOB (BBIMOJHEHUS Pa0OT, OKa3aHUs YCIYT), MO OT3bIBY C
BHYTPEHHETO pbIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOUINX MPEABSABISAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENILCTBOM Poccuiickont denepanuu 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeILHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl NPOKypaTypbl U (deaepanbHble OpPraHbl HCIOIHUTEIBHOW BIACTU
MaTepuagbl O NPUBJICYEHHH K OTBETCTBEHHOCTH JIML, OCYUIECTBISIOIIMX MPOU3BOACTBO U
peanu3anyio TOBapoB (BBINOJHEHHE pPa0dOT, OKa3aHWE YCIOYr), HE COOTBETCTBYIOIIUX
OpEeIbsABISIEMbIM K HHUM 00s3aTelbHBIM TpeOOBaHUSM, a TakKe HapylIalonMX IpaBa
noTpeduTeneii, yCTaHOBJICHHbIE 3aKOHAMU WM WHBIMH HOPMATHBHBIMHU TPABOBBIMH aKTaMU
Poccuiickoit denepanmu;



oOpamatbcsi B OpraHbl MPOKYpaTyphl € MPOCKOAMH TPUHECTH MPOTECTHl O MPU3HAHUH
HEICWCTBUTEIHHBIMU aKTOB (peIepaIbHBIX OPTaHOB HCIOJHUTENBHON BIACTH, aKTOB OPraHOB
WCIIOJIHUTENIbHOM BIacTh CcyObekTOB Poccuiickoit denepanmu U akTOB OpPraHOB MECTHOTO
CcaMOyIpaBIlIeHUs, MPOTUBOPEUAIINX 3aKOHAM U HWHBIM PETYJIUPYIONIUM OTHOIIEHHUS B 00NacTu
3allUThI IpaB MOTpeOUTENEe HOPMAaTUBHBIM ITPaBOBBIM akTaM Poccuiickoii @enepanum;

oOpataTheCs B Cybl C 3asIBICHUSAMHU B 3alIUTYy MpaB MOTpeOUTENEH 1 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeduTenel (Tpynmsl MOTpeOUTENel, HEONPEIETICHHOTO KpyTa nmoTpedurenei).

Cratbs 46. 3anuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEIEIEHHOTO KpyTa noTpedurenei
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Y1omHOMOYEHHBIN (efiepabHbIN OpraH UCTIOTHUTEIBHON BIACTH IO KOHTPOITIO (HAA30pY)
B 00JIacTH 3alllUTHI TIPaB MOTpeOuTeNeil (ero TeppuTopuaibHble OpPraHbl), UHbIE (eaepaabHbIe
OpraHbl UCIOJHUTEIbHON BJIACTH (MX TEPPUTOPUATIbHBIE OpraHbl), OCYLIECTBISIIOMNE (PyHKINN
M0 KOHTPOJIIO W HAaA30py B OONACTH 3alUThl MpaB MoTpeduTeneil u 0€30MacHOCTH TOBapOB
(pabot, yciyr), opraHbl MECTHOTO CaMOYIpaBJeHUs, OOIIECTBEHHbIE OOBEAUHEHUS
notpebureneil (MX accolualiy, COI3bl) BIpPaBe MNPEAbSBIATH HUCKU B CYIbl O MPU3HAHUU
JNEHCTBUM W3roToBUTENS (MCIONHUTENS, NpOaBla, YIOJIHOMOUYEHHOM OpraHu3alMyd WId
YHOOJTHOMOYEHHOTO HMHIUBUIAYaTbHOTO MPEINpPUHUMATENS, UMIIOPTEpa) MPOTHBONPABHBIMU B
OTHOIIICHUH HEOMPEeIEHHOTO Kpyra MOTpeOUTENeH U 0 MpeKpaIleHNH dTHX JTCHCTBHIA.

[Ipy yAOBIETBOPEHUH TAaKOrO HCKa CyJ OOS3bIBACT MPaBOHAPYIIUTENS JOBECTH B
YCTaHOBJICHHBII CYyZIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(OPMAIMU MM HMHBIM CIIOCOOOM 10
CBEJICHHsI TOTpeOuTeNel peieHne cyaa.

BcerynuBiiee B 3aKOHHYIO CWIIy PELICHHE CyJa O NPU3HAHUM ACHCTBUN H3TOTOBUTEINS
(ucrionHUTENs, TPOAaBIla,  YMOJHOMOYEHHOW  OpraHu3alyl Wi  yIOJHOMOYEHHOTO
WHAMBUYyaJIbHOTO NPEANPUHUMATENsS,, MMIIOpTEpa) IPOTUBONPABHBIMU B  OTHOILICHUU
HEOTIpEeICNIEHHOTO0 Kpyra moTpeOuTeneld o00s3aTeNlbHO A Cyla, pPacCMaTpHUBAIOMIETO MCK
NOTPEOUTENS O 3aIIUTE €ro MpaB, BOSHUKIINX BCIEACTBUE HACTYIUICHHS TPaskJaHCKO-TIPAaBOBBIX
MOCJICICTBUA ~ JEUCTBUN  W3TOTOBUTENS  (MCIOJHUTENS, TNPOJAaBIA,  YIOJHOMOYECHHOU
OpraHM3aly WM YIOJHOMOYEHHOI'O HMHJAMBHUIYaJbHOTO IpEeANpUHUMATENS, MUMIIOpPTEpa), B
YacTH BOIIPOCOB, MMENIM JIM MECTO TakKue JCHCTBHS M COBEPIICHBI JIU OHU HM3TOTOBUTENIEM
(McroHHUTENEM, TPOJABIIOM, YIOJHOMOYEHHOM OpraHu3alueil WiIM YIOJIHOMOYEHHBIM
WHAMBUIyaJIbHBIM MPEAIpUHUMATENIEM, UMIOPTEPOM).

OnHOBpEMEHHO €  YJOBIETBOPEHHEM  HCKa, MPEIbSIBICHHOIO  OOIIECTBEHHBIM
oO0bemuHEeHWEeM  moTpeOuTened  (MX — accommanMeil, Cow30M), OpraHaMH  MECTHOTO
CaMOYTIpaBJICHUS] B HMHTEpPECax HEOINpPENEeIeHHOr0 Kpyra NOTpeOuTenei, cyJ MpUHUMAeT
pelnieHue O BO3MEIIEHWH OOIIECTBEHHOMY OOBCIMHEHHIO TMOTpPEOUTENe (MX accoIlralu,
COI03Y), OpraHaM MECTHOTO CaMOYIIPaBJIECHHs BCEX MOHECEHHBIX M0 JeNy CyAeOHbIX U3CPKEK, a
Tak)K€ WHBIX BO3HUKIIMX J0 OOpalleHus B CyI U CBS3aHHBIX C PAacCMOTPEHHEM Jela
HEOOXOJIMMBIX PACXOJ0B, B TOM YHCJE PACXOIOB Ha MPOBEJCHHE HE3aBUCUMOW SKCIIEPTU3HI B
Clly4yae BBISIBJICHHS B pe3yJibTaTe MPOBEACHHUS TaKOl AKCIEPTHU3bl HAPYIIEHUS 00s3aTeNbHBIX
TpeboBaHuil kK ToBapaM (paboTam, yciryram).
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